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ACADEMIC APPOINTMENTS

Aug 2012 - University of Maryland, College Park, College Park, MD
present e Professor, College of Information, August 2024—present
e ADVANCE Professor, 2024—present
o Affiliate Fellow, University Honors, 2024-2026
o Affiliate Professor, Joint Program in Survey Methodology, 2020—present
o Affiliate Professor, Communication Department, 2015—present
e Associate Professor, College of Information Studies, August 2019—August 2024
e Assistant Professor, College of Information Studies, August 2012—August 2019

e Director, Doctoral Program, College of Information, 2023—present

e Human Computer Interaction Lab (HCIL): Affiliate Faculty, 2013—present; Associate
Director, 2016—2021; Director, 2021—-present

e Social Data Science Center (SoDa): Associate Member, 2019-2024

e Values-Centered Artificial Intelligence (VCAI): Affiliate, 2023—present

e Center for Trustworthy Al in Law and Society (TRAILS), 2023—present

e Center for the Advanced Study of Communities and Information (CASCI): Senior Fellow,
2013-2016; Director, 2016-2021

EDUCATION

Dec 2012 PhD, Media & Information Studies, Michigan State University
Dissertation: Keeping Connected in the Facebook Age: The Relationship Between Facebook
Use, Relationship Maintenance Strategies, and Relational Outcomes
Chair: Dr. Nicole Ellison
Committee: Drs. Charles Steinfield, Joseph Walther, Sandi Smith, and Serena Carpenter
Research Assistant, NSF Grant #0916019: HCC: Small: The role of social network sites in
facilitating collaborative processes (Pls: Nicole Ellison and Cliff Lampe), Aug 2009—Aug 2012

May 2008 MA (with distinction), Communication, Culture & Technology, Georgetown University
Thesis: Facebook “Friends”: How Online Identity Affects Offline Relationships
Chair: Dr. Linda Garcia | Reader: Dr. Jeanine Turner

May 2002 BA (summa cum laude), Journalism and Communications, Elon University
Minor: Professional Writing
Undergraduate Thesis: Investigating America’s war on drugs: A look at 30 years of legislation
and drug abuse
Advisor: Dr. Connie Book
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Zimmer, M. (Pl), Fiesler, C. (Co-Pl), & Vitak, J. (Co-PI). (2024-2027). Collaborative Research: ER2:
Developing Educational Resources for the Ethical Use of Pervasive Data. National Science Foundation.
Total Amount: $400,000 (UMD Share: $79,682).

Yao, Y. (Pl), Huang, D. (Co-PI), Vitak, J. (Co-Pl), & Zimmer, M. (Co-PI). (2023-2026). Collaborative
Research: SaTC: CORE: Small: Supporting Privacy Negotiation Among Multiple Stakeholders in Smart
Environments. National Science Foundation. Total Amount: $600,000 (UMD Share: $145,615).

Kreuter, F. (Pl), Presser, S. (Co-Pl), Shilton, K. (Co-PI), Vitak, J. (Co-Pl), & Kim, B (Co-Pl). (2021-2027).
Global Privacy Monitor (GMP): Learning from External Privacy Stakeholders. Facebook. Amount:
$2,994,731.

Vitak, J. (Pl) & Zimmer, M. (Co-Pl). (2020-2021). How COVID-19 is Changing Workplace Surveillance:
American Workers’ Experiences & Privacy Expectations When Working From Home. SSRC Rapid-
Response Research Grants 2020. Amount: $5000.

Frias-Martinez, V. (PI), Erdogan (Co-Pl), S., lyer, S. (Co-Pl), Vitak, J. (Co-PI), & Chavis, C. (Co-Pl). (2020-
2025). SCC-IRG Track 1: Inclusive Public Transit Toolkit to Assess Quality of Service Across
Socioeconomic Status in Baltimore City. National Science Foundation. Amount: $2,365,150.

Vitak, J. (Pl), Clegg, T. (Co-Pl), & Chetty, M. (Co-PI). (2020-2024). SaTC: EDU: Collaborative: Connecting
Contexts: Building Foundational Digital Privacy and Security Skills for Elementary School Children,
Teachers, and Parents. National Science Foundation, Award # 1951688. Total Amount: $500,000 (UMD
Share: $334,399).

Vitak, J. (2019). Consumers’ Privacy Perceptions and Data Sharing Practices for Smartphone Financial
Apps. UMD Research and Scholarship Award (RASA), Fall 2019. Amount: $10,000.

Chetty, M. (Pl), Vitak, J. (Co-Pl), & Clegg, T. (2018-2019).(Co-PIl). Keeping Kids Safe: Equipping
Elementary School Kids with Online Safety Skills. Google Research Grant. Amount: $50,000.

Shilton, K. (PI), Bietz, M. (Co-PI), Vitak, J. (Co-Pl), Zimmer, M. (Co-Pl), Fiesler, C. (Co-Pl), Metcalf, J. (Co-
PI), and Narayanan, A. (Co-Pl). (2017-2023). CHS: Large: Collaborative Research: Pervasive Data Ethics
for Computational Research. National Science Foundation, Computer-Human Systems, Award
#1704369. Total Amount: $3M; (UMD Share: $903,210).

Vitak, J. (P1). (2017-2018). Tracking Teenagers’ Evolving Technology Use During High School: Optimizing
the Balance Between Information Privacy and Disclosure Across Rapidly Evolving Norms. UMD Division
of Research Tier 1 Faculty Grant. Amount: $21,636.

Vitak, J. (Pl), & Subramaniam, M. (Co-Pl). (2016-2021). Enhancing Digital Privacy and Security Skills for
Low-Socioeconomic Families: Resources for Librarians. IMLS National Leadership Research. Amount:
$426,256.
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Vitak, J. (P1), Zimmer, M. (UW-Milwaukee), Pridmore, J. (NL-Erasmus), & Trottier, D. (NL-Erasmus).
(2016-2019). EAGER: Mapping Privacy and Surveillance Dynamics in Emerging Mobile Ecosystems:
Practices and Contexts in the Netherlands and US. National Science Foundation, Award #0916019.
Amount (UMD): $154,961.

Vitak, J. (2015). Facebook Faculty Research Grant. Amount: $25,000. See:
https://research.facebook.com/programs

Ashktorab, Z., De, S., Kumar, S., Golbeck, J. (faculty mentor), & Vitak, J. (faculty mentor). (2014-2015).
iAnon: Third Party Application for Cyberbullying Detection and Mitigation. University of Maryland
Future of Information Seed Grant, 2014-2015. Amount: $25,000.

Chadha, K. (PI), Steiner, L. (Co-PI), & Vitak, J. (Co-PI). (2015-2016). Misogyny Online: Forms,

Implications and Consequences. University of Maryland ADVANCE Seed Grants, 2015-2016. Amount:
$20,000.

PEER-REVIEWED JOURNAL ARTICLES
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* indicates a student author | was advising/mentoring at the time article was written

Vitak, J., & Zimmer, M. (2023). Surveillance and the future of work: Exploring employees’ attitudes
toward monitoring in a Post-COVID workplace. Journal of Computer-Mediated Communication, 28(4).
https://doi.org/10.1093/jcmc/zmad007

Gilbert, S., Shilton, K., & Vitak, J. (2023). When research is the context: Cross-platform user
expectations for social media data reuse. Big Data & Society, 10(1).
https://doi.org/10.1177/20539517231164108

Vitak, J., *Kumar, P.C., *Liao, Y., & Zimmer, M. (2023). Boundary regulation processes and privacy
concerns with (non-)use of voice-based assistants. Human-Machine Communication, 6, 185-204.
https://doi.org/10.30658/hmc.6.10

Vitak, J., & Zimmer, M. (2023). Power, stress, and uncertainty: Experiences with and attitudes toward
workplace surveillance during a pandemic. Surveillance & Society, 21(1), 29-44.
https://doi.org/10.24908/ss.v21i1.15571

Vitak, J., *Liao, Y., Mols, A., Trottier, D., *Kumar, P.C., Zimmer, M., & Pridmore, J. (2023). When do
data collection and use become a matter of concern? A cross-cultural comparison of American and
Dutch privacy attitudes. International Journal of Communication, 17, 471-498.
https://ijoc.org/index.php/ijoc/article/view/19391

Pearce, K.E., Donohoe, D., Barta, K., & Vitak, J. (2022). Online social support for infertility in Azerbaijan.
New Media & Society. https://doi.org/10.1177/14614448221097946

Pearce, K.E., Donohoe, D., Barta, K., & Vitak, J. (2022). The influence of social media discussion on son
preference in Azerbaijan: Reinforcing norms, bargaining with patriarchy, space for dissent.
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International Journal of Communication, 16, 2456-2476.
https://ijoc.org/index.php/ijoc/article/view/18127

Ellison, N., Pyle, C., & Vitak, J. (2022). Scholarship on well-being and social media: A sociotechnical
perspective. Current Opinion in Psychology, 46, 101340. https://doi.org/10.1016/j.copsyc.2022.101340
[Invited] [Impact Factor: 5.72]

Shilton, K., Gilbert, S., Moss, E., Bietz, M., Fiesler, C., Metcalf, J., Vitak, J., & Zimmer, M. (2021).
Excavating awareness and power in data science: A manifesto for trustworthy pervasive data research.
Big Data & Society. https://doi.org/10.1177/20539517211040759

Fox, J., Pearce, K.E., Massanari, A., Riles, J.M., Szulc, L., Ranjit, Y., Trevisan, F., Soriano, C.R.R., Vitak, J.,
Arora, P., Ahn, S.J., Alper, M., Gambino, A., Gonzalez, C., Lynch, T., Williamson, L.D., & Gonzales, A.L.
(2021). Open science, closed doors? Countering marginalization through an agenda for ethical,
inclusive research in communication. Journal of Communication, 71(5), 764-784. doi:
https://doi.org/10.1093/joc/jqab029

Gilbert, S., Vitak, J., & Shilton, K. (2021). Measuring Americans’ comfort with research uses of their
social media data. Social Media + Society, 7(3). https://doi.org/10.1177/20563051211033824

Ahn, S. J., Cripe, E. T., Foucault Welles, B., McGregor, S., Pearce, K. E., Usher, N., & Vitak, J. (2021).
Academic caregivers on organizational and community resilience in academia (Fuck individual
resilience). Communication, Culture, and Critique, 14(2), 301-305. https://doi.org/10.1093/ccc/tcab027
[Authors listed alphabetically] [Impact Factor: 1.86]

Hargittai, E., Redmiles, E., Vitak, J., & Zimmer, M. (2020). Americans’ willingness to adopt a COVID-19
tracking app: The role of app distributor. First Monday, 25(11).
https://doi.org/10.5210/fm.v25i11.11095

Wisniewski, P., Badillo-Urquiola, K., *Ashktorab, Z., & Vitak, J. (2020). Happiness and fear: Using
emotions as a lens to disentangle how users felt about the launch of Facebook reactions. Transactions
on Social Computing, 3(4), Article 20. https://doi.org/10.1145/3414825

*Kumar, P.C., Subramaniam, M., Vitak, J., Clegg, T.L., & Chetty, M. (2020). Strengthening children’s
privacy literacy through contextual integrity. Media and Communication, 8(4), 175-184.
https://doi.org/10.17645/mac.v8i4.3236

Vitak, J. & Zimmer, M. (2020). More than just privacy: Using contextual integrity to evaluate the long-
term risks from COVID-19 surveillance technologies. Social Media + Society, 6(3).
https://doi.org/10.1177/2056305120948250 (Ranking: 15/92 in Communication; Impact Factor: 2-
year—2.807; 5-year—3.201)

Chadha, K., Steiner, L., Vitak, J., & *Ashktorab, Z. (2020). Women's responses to online
harassment. International Journal of Communication, 14, 239-257.
https://ijoc.org/index.php/ijoc/article/view/11683 [Impact Factor: 2.26]

Zimmer, M., *Kumar, P., Vitak, J., *Liao, Y., & Kritikos, K. (2020). “There’s nothing really they can do
with this information”: Unpacking how users manage privacy boundaries for personal fitness
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information. Information, Communication, and Society, 23(7), 1020-1037.
https://doi.org/10.1080/1369118X.2018.1543442 (Ranking: 5/84 in Communication, 7/146 in
Sociology; Impact Factor 3.084)

*Auxier, B., & Vitak, J. (2019). Factors motivating customization and echo chamber creation within
digital news environments. Social Media + Society, 5(2), 1-13.
https://doi.org/10.1177/2056305119847506 (Ranking: 15/92 in Communication; Impact Factor: 2-
year—2.807; 5-year—3.201)

Wou, P., Vitak, J., & Zimmer, M. (2019). A contextual approach to information privacy research. JASIST,
71, 485-490. http://dx.doi.org/10.1002/asi.24232

*Kumar, P., Vitak, J., Clegg, T., & Chetty, M. (2019). The platformization of the classroom: Teachers as
surveillant consumers. Surveillance & Society, 17(1/2), 145-152.
https://doi.org/10.24908/ss.v17i1/2.12926

Pridmore, J., Zimmer, M., Vitak, J., Mols, A., Trottier, D., *Kumar, P., & *Liao, Y. (2019). Intelligent
personal assistants and intercultural negotiations of dataveillance in platformed households.
Surveillance & Society, 17(1/2), 125-131. https://doi.org/10.24908/ss.v17i1/2.12936

Pearce, K., Vitak, J., & Barta, K. (2018). Socially mediated visibility: Friendship and dissent in
authoritarian Azerbaijan. International Journal of Communication, 12, 1310-1331.
https://ijoc.org/index.php/ijoc/article/view/7039

Dogruel, L., Joeckel, S., & Vitak, J. (2017). The valuation of privacy premium features for smartphone
apps: The influence of defaults and experts. Computers in Human Behavior, 77, 230-239.
https://doi.org/10.1016/j.chb.2017.08.035

Vitak, J., Proferes, N., Shilton, K., & *Ashktorab, Z. (2017). Ethics regulation in social computing
research: Examining the role of Institutional Review Boards. Journal of Empirical Research on Human
Research Ethics, 12, 372-382. https://doi.org/10.1177/1556264617725200 [Ranking: 12/51 (Ethics);
Impact Factor: 1.352]

*Sebescen, N., & Vitak, J. (2017). Securing the human: Employee security vulnerability risks in
organizational settings. JASIST, 68, 2237-2247. https://doi.org/10.1002/asi.23851 [Ranking: 20/86
(Information Science & Library Science), 32/144 (Computer Science Information Systems); Impact
Factor: 1.864]

Evans, S.B., Pearce, K., Vitak, J. & Treem, J. (2017). Explicating affordances: A conceptual model for
understanding affordances in communication research. Journal of Computer-Mediated
Communication, 22, 35-52. https://doi.org/10.1111/jcc4.12180 [Ranking: 1/79 (Communication), 3/86
(Information Science & Library Science); Impact Factor: 3.541]

Rice, R., Evans, S., Pearce, K., Sivunen, A,, Vitak, J., & Treem, J. (2017). Organizational media
affordances: Operationalization and associations with media use. Journal of Communication, 67, 106-
130. https://doi.org/10.1111/jcom.12273 [Ranking: 3/79 in Communication; Impact Factor: 2.895]

Pearce, K., & Vitak, J. (2016). Performing honor online: The affordances of social media for surveillance
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and impression management in an honor culture. New Media & Society, 18, 2595-2612.
https://doi.org/10.1177/1461444815600279 [Ranking: 2/79 in Communication; Impact Factor: 3.11]

Vitak, J., Blasiola, S., Patil, S., & Litt, E. (2015). Balancing audience and privacy tensions on social
network sites. International Journal of Communication, 9, 1485-1504.
https://ijoc.org/index.php/ijoc/article/view/3208

*Kim, J., Ahn, J., & Vitak, J. (2015). Korean mothers’ KakaoStory use and its relationships to
psychological well-being. First Monday, 20(3), n.p. https://doi.org/10.5210/fm.v20i3.5576

Vitak, J. (2014). Unpacking social media’s role in resource provision: Variations across relational and
communicative properties. Societies, 4, 561-587. https://doi.org/10.3390/s0c4040561

Ellison, N., Vitak, J., Gray, R., & Lampe, C. (2014). Cultivating social resources: The relationship
between bridging social capital and Facebook use among adults. Journal of Computer-Mediated
Communication, 19, 855-870. https://doi.org/10.1111/jcc4.12078 [11/72 in Communication; 13/85 in
Information Science & Library Science; Impact Factor: One Year—1.778; Five Year—4.748]

Brooks, B., Hogan, B., Ellison, N., Lampe, C., & Vitak, J. (2014). Assessing structural correlates to social
capital in Facebook personal networks. Social Networks, 38, 1-15.
https://doi.org/10.1016/j.socnet.2014.01.002 [Impact Factor: 3.381]

Gray, R., Vitak, J., Easton, E., & Ellison, N. (2013). Examining social adjustment to college in the age of
social media: Factors influencing successful transitions and persistence. Computers & Education, 67,
193-207. https://doi.org/10.1016/j.compedu.2013.02.02 [Impact Factor: 2.775]

Carr, C., Vitak, J., & McLaughlin, C. (2013). Strength of social cues in online impression formation:
Expanding the SIDE model. Communication Research, 40, 261-281. https://doi.org/10.1177/00936502
[Ranking: 1/74 in Communication; Impact Factor: 2.444]

Vitak, J., & Ellison, N. (2013). “There’s a network out there you might as well tap”: Exploring the
benefits of and barriers to exchanging informational and support-based resources on Facebook. New
Media & Society, 15, 243-259. https://doi.org/10.1177/1461444812451566 [Ranking: 4/74 in
Communication; Impact Factor: 2.052]

Vitak, J. (2012). The impact of context collapse and privacy on social network site disclosures. Journal
of Broadcasting and Electronic Media, 56, 451-470. https://doi.org/10.1080/08838151.2012.732140
[Impact factor: 0.892]

McLaughlin, C., & Vitak, J. (2012). Norm evolution and violation on Facebook. New Media & Society,
14, 299-315. https://doi.org/10.1177/1461444811412712 [Ranking: 9/72 in Communication; Impact
Factor: 1.824]

Lampe, C., Wohn, D. Y., Vitak, J., Ellison, N., & Wash, R. (2011). Student use of Facebook for organizing
collaborative classroom activities. International Journal of Computer-Supported Collaborative Learning,
6, 329-347. https://doi.org/10.1007/s11412-011-9115-y [Impact Factor: 2.243]
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Vitak, J., Crouse, J., & LaRose, R. (2011). Personal Internet use at work: Understanding cyberslacking.
Computers in Human Behavior, 27, 1751-1759. https://doi.org/10.1016/j.chb.2011.03.002 [Impact
Factor: 2.293]

Vitak, J., Zube, P., Smock, A., Carr, C., Ellison, N., & Lampe, C. (2011). It's complicated: Facebook users’
political participation in the 2008 election. Cyberpsychology, Behavior & Social Networking, 14, 107-
114. https://doi.org/10.1089/cyber.2009.0226 [7/67 in Communication; Impact Factor: 1.803]
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*Park, S., Nellore, N., Zimmer, M., & Vitak, J. (2025). In search of "a way to level the playing field"":
Helping incidental users navigate privacy risks in smart environments. Proceedings of the ACM on
Human-Computer Interaction, Volume 9, Issue CSCW2.

*Gao, L., *Blinder, E., *Barnes, A., *Song, K., Clegg, T., Vitak, J., & Chetty, M. (2025). Creating and
evaluating privacy and security micro-lessons for elementary school children. Proceedings of the ACM
on Human-Computer Interaction, Volume 9, Issue CSCW2.

*Park, S., He, W., Deldari, E., Emami-Naeini, P., Huang, D.Y., Vitak, J., Yao, Y., & Zimmer, M. (2024).
Well-intended but half-hearted: Hosts’ consideration of guests’ privacy using smart devices on rental
properties. Proceedings of the Symposium on Usable Privacy and Security (SOUPS). USENIX
Association. https://www.usenix.org/conference/soups2024/presentation/park [21% acceptance
rate]

*Park, S., & Vitak, J. (2024). Who gets left behind in the push for smart cities? Insights from
marginalized communities. Proceedings of the 18th Annual iConference, Lecture Notes in Computer
Science (pp. 90-104). Springer. https://doi.org/10.1007/978-3-031-57867-0 7

Kumar, P.C., Zimmer, M., & Vitak, J. (2024). A roadmap for applying the contextual integrity
framework in qualitative privacy research. Proceedings of the ACM on Human-Computer Interaction,
Volume 8, Issue CSCW1, Article No.: 219. https://doi.org/10.1145/3653710

*Blinder, E., *Torok, Z., *Fessehazion, S., Clegg, T., Vitak, J., & Chetty, M. (2024). Evaluating the Use
of Hypothetical 'Would You Rather' Scenarios to Discuss Privacy and Security Concepts with Children.
Proceedings of the ACM on Human-Computer Interaction, 8, CSCW1, Article 165.
https://doi.org/10.1145/3641004

Frias-Martinez, V., Abrar, S., Awasthi, N., *Park, S., & Vitak, J. (2023). The BALTO Toolkit - A new
approach to ethical and sustainable data collection for equitable public transit. Proceedings of the 6th
ACM SIGCAS/SIGCHI Conference on Computing and Sustainable Societies (COMPASS) (pp. 129-133).
New York: ACM. https://doi.org/10.1145/3588001.3609374

*Park, S., *Lenhart, A., Zimmer, M., & Vitak, J. (2023). “Nobody’s happy”: Design insights from
privacy-conscious smart home power users. Proceedings of the Symposium on Usable Privacy and
Security (SOUPS) (pp. 543-558). USENIX Association. [22% acceptance rate]
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*Kumar, P. C., O'Connell, F., Li, L., *Byrne, V., Chetty, M., Clegg, T., & Vitak, J. (2023). Understanding
research on designing for children’s privacy and security: A document analysis. Proceedings of the
2023 ACM Interaction Design and Children (IDC) Conference (pp 335-354). New York: ACM.
https://doi.org/10.1145/3585088.3589375

*Lenhart, A., *Park, S., Zimmer, M., & Vitak, J. (2023). “You shouldn't need to share your data”:
Perceived privacy risks and mitigation strategies among smart home power users. Proceedings of the
ACM on Human-Computer Interaction, 7, CSCW?2, Article 247. https://doi.org/10.1145/3610038

*Wagman, K. B., *Blinder, E. B., *Song, K., *Vignon, A., *Dworkin, S., Clegg, T., Vitak, J., & Chetty, M.
(2023). “We picked community over privacy”: Privacy and security concerns emerging from remote
learning sociotechnical infrastructure during COVID-19. Proceedings of the ACM on Human-Computer
Interaction, 7, CSCW2, Article 245. https://doi.org/10.1145/3610036

*Huang, X., & Vitak, J. (2022). "Finsta gets all my bad pictures": Instagram users' self-presentation
across Finsta and Rinsta accounts. Proceedings of the ACM: HCI, 6, CSCW1, Article 69, 25 pages.
https://doi.org/10.1145/3512916

*Huang, X., Vitak, J., & Tausczik, Y. (2020). "You don't have to know my past": How WeChat Moments
users manage their evolving self-presentations. Proceedings of the 2020 Annual Conference on Human
Factors in Computing Systems (CHI) (Paper No. 468). New York: ACM.
http://dx.doi.org/10.1145/3313831.3376595 [24.3% acceptance]

*Morehouse, S., Vitak, J., Subramaniam, M., & *Liao, Y. (2020). Creating a library privacy policy by
focusing on patron interactions. In: Sundqvist A., Berget G., Nolin J., Skjerdingstad K. (eds.),
Sustainable Digital Communities. iConference 2020. Lecture Notes in Computer Science, vol
12051, 571-578. Springer, Cham. https://doi.org/10.1007/978-3-030-43687-2 47

Subramaniam, M., *Kumar, P., *Morehouse, S., *Liao, Y., & Vitak, J. (2019). Leveraging funds of
knowledge to manage privacy practices in families. Proceedings of the 82nd Annual Meeting of the
Association for Information Science & Technology, Melbourne, Australia.
https://doi.org/10.1002/pra2.67

*Kumar, P., Chetty, M., Clegg, T., & Vitak, J. (2019). Privacy and security considerations for digital
technology use in elementary schools. Proceedings of the 2019 Annual Conference on Human Factors
in Computing Systems (CHI) (Paper No. 307). New York: ACM.
https://doi.org/10.1145/3290605.3300537 [23.8% acceptance]

*Liao, Y., Vitak, J., *Kumar, P., Zimmer, M., & Kritikos, K. (2019). Understanding the role of privacy
and trust in intelligent personal assistant adoption. Proceedings of the 13th Annual iConference,
Lecture Notes in Computer Science, volume 11420 (pp. 102-113). https://doi.org/10.1007/978-3-030-
15742-5 9 [32% acceptance rate] [Lee Dirks Best Paper Award Winner]

Vitak, J., *Liao, Y., Subramaniam, M., & *Kumar, P. (2018). “l knew it was too good to be true”: The
challenges economically disadvantaged internet users face in assessing trustworthiness, avoiding
scams, and developing self-efficacy online. Proceedings of the ACM: HCI: CSCW, Article No. 176. New
York: ACM. https://doi.org/10.1145/3274445 [26% acceptance rate]



https://doi.org/10.1145/3585088.3589375
https://doi.org/10.1145/3610038
https://doi.org/10.1145/3610036
https://doi.org/10.1145/3512916
http://dx.doi.org/10.1145/3313831.3376595
https://doi.org/10.1007/978-3-030-43687-2_47
https://doi.org/10.1002/pra2.67
https://doi.org/10.1145/3290605.3300537
https://doi.org/10.1007/978-3-030-15742-5_9
https://doi.org/10.1007/978-3-030-15742-5_9
https://doi.org/10.1145/3274445

CP.25

CP.24

CP.23

CP.22

Cp.21

CP.20

CP.19

CP.18

CP.17

CP.16

*Mathur, A., Vitak, J., Narayanan, A., & Chetty, M. (2018). Characterizing the use of browser-based
blocking extensions to prevent online tracking. Proceedings of the USENIX Symposium on Usable
Privacy and Security (SOUPS) (pp. 103-116). Usenix Association. [23% acceptance rate]

*Kumar, P., Vitak, J., Chetty, M., Clegg, T.L., Yang, J., McNally, B., & Bonsignore, E. (2018). Co-
designing online privacy-related games and stories with children. Proceedings of 2018 ACM
Interaction Design and Children (IDC) Conference (pp. 67-79). New York: ACM.
https://doi.org/10.1145/3202185.3202735

Vitak, J., *Liao, Y., *Kumar, P., Zimmer, M., & Kritikos, K. (2018). Privacy attitudes and data valuation
among fitness tracker users. Proceedings of the 13" Annual iConference. Lecture Notes in Computer
Science, vol 10766 (pp. 229-239). https://doi.org/10.1007/978-3-319-78105-1 27 [30% acceptance
rate] [Best Paper Finalist]

Vitak, J., *Liao, Y., *Kumar, P., & Subramaniam, M. (2018). Librarians as information intermediaries:
Navigating tensions between being helpful and being liable. Proceedings of the 13% Annual
iConference. Lecture Notes in Computer Science, vol 10766 (pp. 693-702). Springer, Cham.
https://doi.org/10.1007/978-3-319-78105-1 80 [30% acceptance rate]

*Kumar, P., *Naik, S.M., *Devkar, U.R., Chetty, M., Clegg, T.L., & Vitak, J. (2017). ‘No telling passcodes
out because they’re private’: Understanding children’s mental models of online privacy and security.
Proceedings of the ACM: HCI: CSCW, Vol. 1, No. 1, Article 64. https://doi.org/10.1145/3134699

[27% acceptance rate]

*Ashktorab, Z., Haber, E., Golbeck, J., & Vitak, J. (2017). Beyond cyberbullying: Self-disclosure, harm
and social support on ASKfm. Proceedings of WebSci “17 (pp. 3-12). New York: ACM.
https://doi.org/10.1145/3091478.3091499 [35% acceptance rate]

Vitak, J., Wisniewski, P., *Ashktorab, Z., & Badillo-Urquiola, K. (2017). Benefits and drawbacks of using
social media to grieve following the loss of pet. Proceedings of the 2016 International Conference on
Social Media & Society (Article No. 23). New York: ACM. https://doi.org/10.1145/3097286.3097309
[34% acceptance rate]

Vitak, J., Chadha, K., Steiner, L., & *Ashktorab, Z. (2017). Identifying women’s experiences with and
strategies for mitigating negative effects of online harassment. Proceedings of the 20th ACM
Conference on Computer Supported Cooperative Work and Social Computing (CSCW) (pp. 1231-1245).
New York: ACM. https://doi.org/10.1145/2998181.2998337 [34% acceptance rate]

*Glasgow, K., Vitak, J., Tausczik, Y., & Fink, C. (2016). "With your help... we begin to heal": Social
media expressions of gratitude in the aftermath of disaster. Proceedings of the 9th International
Conference on Social Computing, Behavioral-Cultural Modeling and Prediction (SBP-BRiMS) (pp. 236-
238). Washington, DC: Springer. [48% acceptance rate] [Best Paper Winner]

*Glasgow, K., Vitak, J., Tausczik, Y., & Fink, C. (2016). Grieving in the 21st century: Social media’s role
in facilitating supportive exchanges following community-level traumatic events. Proceedings of the
2016 International Conference on Social Media & Society (Article No. 4). New York: ACM.
https://doi.org/10.1145/2930971.2930975 [38% acceptance rate] [Best Paper Winner]



https://doi.org/10.1145/3202185.3202735
https://doi.org/10.1007/978-3-319-78105-1_27
https://doi.org/10.1007/978-3-319-78105-1_80
https://doi.org/10.1145/3134699
https://doi.org/10.1145/3091478.3091499
https://doi.org/10.1145/3097286.3097309
https://doi.org/10.1145/2998181.2998337
https://doi.org/10.1145/2930971.2930975

CP.15

CpP.14

CpP.13

CP.12

Cp.11

CP.10

CP.9

CP.8

CP.7

CP.6

*Ashktorab, Z., & Vitak, J. (2016). Designing cyberbullying mitigation and prevention solutions
through participatory design with teenagers. Proceedings of the 2016 Annual Conference on Human
Factors in Computing Systems (CHI) (pp. 3895-3905). New York: ACM.
https://doi.org/10.1145/2858036.2858548 [23% acceptance rate]

Vitak, J., Shilton, K., & *Ashktorab, Z. (2016). Beyond the Belmont Principles: Ethical challenges,
practices, and beliefs in the online data research community. Proceedings of the 19th ACM Conference
on Computer Supported Cooperative Work and Social Computing (CSCW) (pp. 941-953). New York:
ACM. https://doi.org/10.1145/2818048.2820078 [25% acceptance rate]

Vitak, J. (2014). Facebook makes the heart grow fonder: Relationship maintenance strategies among
geographically dispersed and communication-restricted connections. Proceedings of the 17th ACM
Conference on Computer Supported Cooperative Work and Social Computing (CSCW) (pp. 842-853).
New York: ACM. https://doi.org/10.1145/2531602.2531726 [27% acceptance rate]

Vitak, J., & *Kim, J. (2014). “You can’t block people offline”: Examining how Facebook’s affordances
shape users’ disclosure process. In Proceedings of the 17th ACM Conference on Computer Supported
Cooperative Work and Social Computing (CSCW) (pp. 461-474). New York: ACM.
https://doi.org/10.1145/2531602.2531672 [27% acceptance rate]

Ellison, N., Gray, R., Vitak, J., Lampe, C., & Fiore, A. (2013). Calling all Facebook friends: Exploring
requests for help on Facebook. Proceedings of the 7th annual International Conference on Weblogs
and Social Media (ICWSM) (pp. 155-164). Washington, DC: Association for the Advancement of
Artificial Intelligence. https://doi.org/10.9776/13384 [20% acceptance rate]

Lampe, C., Vitak, J., & Ellison, N. (2013). Users and nonusers: Interactions between levels of Facebook
adoption and social capital. Proceedings of the 16th ACM Conference on Computer Supported
Cooperative Work and Social Computing (CSCW) (pp. 809-820). New York: ACM.
https://doi.org/10.1145/2441776.2441867 [36% acceptance rate]

Gray, R., Ellison, N., Vitak, J., & Lampe, C. (2013). Who wants to know? Question-asking and
answering practices among Facebook users. In Proceedings of the 16th ACM Conference on Computer
Supported Cooperative Work and Social Computing (CSCW) (pp. 1213-1224). New York: ACM.
https://doi.org/10.1145/2441776.2441913 [36% acceptance rate]

Worrall, A., Koepfler, J. A, Vitak, J., Alemanne, N. D., Snyder, J., & Rosenbaum, H. (2013). Theory and
the social nature of information. In Proceedings of the 8th Annual iConference (pp. 1047-1050). New
York: ACM. [Panel]

Stutzman, F., Vitak, J., Ellison, N., Gray, R., & Lampe, C. (2012). Privacy in interaction: Exploring
disclosure and social capital in Facebook. In Proceedings of the 6% annual International Conference on
Weblogs and Social Media (ICWSM) (pp. 330-337). Washington, DC: Association for the Advancement
of Artificial Intelligence. https://doi.org/10.1609/icwsm.v6i1.14268 [20% acceptance rate] [Top
Paper Candidate]

Lampe, C., Vitak, J., Gray, R., & Ellison, N. (2012). Perceptions of Facebook’s value as an information
source. In Proceedings of the 2012 Annual Conference on Human Factors in Computing Systems (CHI)
(pp. 3195-3204). New York: ACM. https://doi.org/10.1145/2207676.2208739 [23% acceptance rate]
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CP.5

CP.4

CpP.3

CP.2

CpP.1

Vitak, J., Lampe, C,, Ellison, N., & Gray, R. (2012). “Why won’t you be my Facebook Friend?”:
Strategies for dealing with context collapse in the workplace. In Proceedings of the 7" Annual
iConference (pp. 555-557). New York: ACM. https://doi.org/10.1145/2132176.2132286 [Poster]

Wohn, D. Y., Lampe, C., Vitak, J., & Ellison, N. (2011). Coordinating the ordinary: Social information
uses of Facebook by adults. In Proceedings of the 6% Annual iConference (pp. 340-347). New York:
ACM. https://doi.org/10.1145/1940761.1940808 [32% acceptance rate]

Vitak, J., Ellison, N., & Steinfield, C. (2011). The ties that bond: Re-examining the relationship between
Facebook use and bonding social capital. In Proceedings of the 44" Annual Hawaii International
Conference on System Sciences (HICSS) (CD-ROM). Computer Society Press.
https://doi.org/10.1109/HICSS.2011.435

McLaughlin, C., Vitak, J., & Crouse, J. (2011). Online identity construction and expectation of future
interaction. In Proceedings of the 44 Annual Hawaii International Conference on System Sciences
(HICSS) (CD-ROM). Computer Society Press. https://doi.org/10.1109/HICSS.2011.329

Wohn, D. Y., Lampe, C,, Ellison, N., Wash, R., & Vitak, J. (2011). The “S” in social network games:
Initiating, maintaining, and enhancing relationships. In Proceedings of the 44" Annual Hawaii
International Conference on System Sciences (HICSS) (CD-ROM). Computer Society Press.
https://doi.org/10.1109/HICSS.2011.400

PEER-REVIEWED PANELS, BLUE SKYS, AND SPECIAL INTEREST GROUPS (SIGs)

P.16

P.15

P.14

P.13

Vitak, J., Zimmer, M., & Fiesler, C. (2025). Educational Resources for Engaging Communication
Scholars in Pervasive Data Research Ethics. Blue Sky panel at the 75th Annual International
Communication Association (ICA) Conference, Denver, CO.

Vitak, J., Bruckman, A., Lampe, C., Page, X., & Villacres, M. (2024). Beyond “Reviewer 2” Problems:
Responding to the Peer Review Crisis in Computing Research. In Companion Publication of the 2024
Conference on Computer-Supported Cooperative Work and Social Computing (CSCW Companion '24).
Association for Computing Machinery, New York, NY, USA, 110-113.
https://doi.org/10.1145/3678884.3689131

Constantinides, M., Tahaei, M., Quercia, D., Stumpf, S., Madaio, M., Kennedy, S., Wilcox, L., Vitak, J.,
Cramer, H., Boducka, E.P., Baeza-Yates, R., Luger, E., Holborok, J., Muller, M., Blumenfeld, I.L., &
Pistilli, G. (2024). Implications of regulations on the use of Al and Generative Al for human-centered
responsible artificial intelligence. [Special Interest Group Session] Extended Abstracts of the 2024 CHI
Conference on Human Factors in Computing Systems (CHI EA "24), 4 pages, Article No. 582. New York:
ACM. https://doi.org/10.1145/3613905.364397

Fiesler, C., Pater, J.,, Read, J., Vitak, J., & Zimmer, M. (2023). Internet research ethics: A CSCW
community discussion. [Special Interest Group Session] Extended Abstracts of the 26th ACM

Conference On Computer-Supported Cooperative Work And Social Computing (pp. 566—568).

https://doi.org/10.1145/3584931.3606952 [authors listed alphabetically]
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https://doi.org/10.1109/HICSS.2011.329
https://doi.org/10.1109/HICSS.2011.400
https://doi.org/10.1145/3678884.3689131
https://doi.org/10.1145/3613905.3643979
https://doi.org/10.1145/3584931.3606952

P.12

P.11

P.10

P.9

P.8

P.7

P.6

P.5

P.4

P.3

P.2

Vitak, J., Zimmer, M., Humphreys, L., & Livingstone, S. (2023). Ethical dilemmas in research using
digital data: New directions for communication scholars. Blue Sky panel at the 73rd Annual
International Communication Association (ICA) Conference, Toronto, Canada.

Tahaei, M., Constantinides, M., Quercia, D., Kennedy, S., Muller, M., Stumpf, S., Liao, Q.V., Baeza-
Yates, R., Aroyo, L., Holbrook, J., Luger, E., Madaio, M., Blumenfeld, |.G., De-Arteaga, M., Vitak, J., &
Olteanu, A. (2023). Human-centered responsible artificial intelligence: Current & future trends.
[Special Interest Group Session] Extended Abstracts of the 2023 CHI Conference on Human Factors in
Computing Systems (CHI EA “23), 4 pages. New York: ACM. https://doi.org/10.1145/3544549.3583178

Fiesler, C., Frauenberger, C., Muller, M., Vitak, J., & Zimmer, M. (2022). Research ethics in HCI: A
SIGCHI community discussion. [Special Interest Group Session] Proceedings of the 2022 Annual
Conference on Human Factors in Computing Systems (Extended Abstracts), Article No. 169 (3 pages).
https://doi.org/10.1145/3491101.3516400

Pearce, K., Vitak, J., Foucault Welles, B., Ahn, S.J., Cripe, E., McGregor, S.C., & Steele, C.K. (2022,
May). We fucking warned you: A reminder about institutional and organizational resilience. Blue Sky
panel at the 72nd Annual International Communication Association (ICA) Conference, Paris, France.

Struminskaya, B., Keusch, F., Bowen, C., Redmiles, E., & Vitak, J. (2021, August). Privacy in the context
of digital trace and sensor data. Panel presentation at the Joint Statistical Meetings of the American
Statistical Association, Seattle, WA, USA. [virtual presentation due to COVID-19]

Pearce, K., Foucault Welles, B., Ahn, S.J., Vitak, J., Cripe, E., McGregor, S.C., Fu, S., Dena, D., Steele,
C.K. (2021, May). Caregiving and COVID: Reimagining parenting and academia for a post-pandemic
world. Blue Sky session at the 71st Annual International Communication Association (ICA) Conference.
[online due to COVID-19]

Sheinfield, S., Halbert, C.H., Solomonides, A., Torous, J., Vitak, J., Nebeker, C., & Paltoo, D. (2019,
March). Connecting behavioral Health, mHealth, and social media through ethics, values, and taking
action [Presidential Symposium]. Panel presentation at the 40" Annual Meeting and Scientific
Sessions of the Society of Behavioral Medicine, Washington, DC, USA.

Evans, S., Fox, J., Gibbs, J., McEwan, B., Pearce, K., Rice, R., Sivunen, A., and Vitak, J. (2017, May).
Debating affordances: Defining and refining the contours of affordance measurement and theory.
Panel presented at the International Communication Association 67™" Annual Conference, San Diego,
CA. [names listed alphabetically]

Shilton, K., Subramaniam, M., Vitak, J., & Winter, S. (2016). Qualitative approaches to
cybersecurity research. Proceedings of the 11t Annual iConference. New York: ACM.
https://doi.org/10.9776/16495

Vitak, J., Kisselburgh, L., Trepte, S., Pearce, K., & Zimmer, M. (2016, June). New communication
technologies: Issues of privacy, power & control. Panel presented at the International Communication
Association 66" Annual Conference, Fukuoka, Japan.

Baym, N., Brooks, B., boyd, d., Ellison, N., Gray, R., Hogan, B., Lampe, C., Marwick, A., & Vitak, J.
(2011, May). Information-sharing, communication, and interaction on social media: Emergent
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https://doi.org/10.1145/3544549.3583178
https://doi.org/10.1145/3491101.3516400
https://doi.org/10.9776/16495

P.1

practices and evolving theory. Panel session at the 615 Annual Conference of the International
Communication Association, Boston. [names listed alphabetically].

Ellison, N., Lampe, C., Peter, J., Reinecke, L., Steinfield, C., Trepte, S., Valkenberg, P., Vitak, J., & Yao,
M. (2011, May). Privacy online: Research perspectives on the role of privacy in the social web. Panel
session at the 61t Annual Conference of the International Communication Association, Boston.
[names listed alphabetically].

PEER-REVIEWED WORKSHOPS [ROLE: ORGANIZER]

Smith, G., Chapman, K., Agha, Z., Ruppert, J., Cullen, S., Khan, S., Knijnenburg, B., Vitak, J., Kumar, P.,
Wisniewski, P., & Page, X. (2023). Privacy interventions and education (PIE): Encouraging privacy
protective behavioral change online. Proceedings of the 2023 Annual Conference on Human Factors in
Computing Systems (CHI) (Article No. 361). New York: ACM.
https://doi.org/10.1145/3544549.3573816 [One-Day Workshop]

Vitak, J., Zimmer, M., Lenhart, A., Park, S., Wong, R.Y., & Yao, Y. (2021). Designing for data awareness:
Addressing privacy and security concerns about “smart” technologies. CSCW '21: Companion
Publication of the 2021 Conference on Computer Supported Cooperative Work and Social Computing
(pp. 364—367). https://doi.org/10.1145/3462204.3481724 [One-Day Workshop]

Vitak, J., Wu, P., & Zimmer, M. (2019). Conceptualizing the future of information privacy research.
Full-day workshop at 2019 iConference, Washington, DC. [One-Day Workshop]

Vitak, J., *Kumar, P., Clegg, T., Chetty, M., Wisniewski, P., & Bonsignore, E. (2018). Designing privacy
and security tools for children and teenagers. Proceedings of the Fourteenth Symposium on Usable
Privacy and Security (SOUPS). Usenix Association. [One-Day Workshop]

Fiesler, C., Chancellor, S., Shilton, K., Vitak, J., & Zimmer, M. (2018). Exploring ethical trade-offs in
social media research. Proceedings of the 12th annual International Conference on Weblogs and Social
Media (ICWSM). Palo Alto, CA: AAAI. [Half-Day Workshop]

Wisniewski, P., Vitak, J., Page, X., Knijnenburg, B., Wang, Y., & Fiesler, C. (2017). In whose best
interest? Exploring the real, potential, and imagined ethical concerns in privacy-focused agendas.
Proceedings of the 20th ACM Conference on Computer Supported Cooperative Work and Social
Computing (CSCW) (pp. 377-382). New York: ACM. https://doi.org/10.1145/3022198.3022660 [One-
Day Workshop]

Stark, L., King, J., Page, X., Lampinen, A,, Vitak, J., Wisniewski, P., Whalen, T., & Good, N. (2016).
Bridging the gap between privacy by design and privacy in practice. Proceedings of the 2016 Annual
Conference on Human Factors in Computing Systems (CHI) (pp. 3415-3422). New York: ACM.
https://doi.org/10.1145/2851581.2856503 [One-Day Workshop]

Vitak, J., Wisniewski, P., Page, X., Lampinen, A,, Litt, E., de Wolf, R., Kelly, P.G., & Sleeper, M. (2015).
The future of networked privacy: Challenges and opportunities. Proceedings of the 18th ACM
Conference on Computer Supported Cooperative Work and Social Computing (CSCW) (pp. 267-272).
New York: ACM. https://doi.org/10.1145/2685553.2685554 [Two-Day Workshop]
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REPORTS AND WHITE PAPERS

R.4

R.3

R.2

R.1

*Blinder, E., Vitak, J. Chetty, M., Clegg, T., & *Song, K. (2021). Challenges and opportunities using
technology in the classroom. White paper. Security and Privacy Education for Kids research team.
http://spedk.umd.edu/wp-content/uploads/2022/02/SPE4K-Teacher-Focus-Group-Report-
Anonymized-January-2022.pdf

Vitak, J., & Shilton, K. (2020). Trust, privacy and security, and accessibility considerations when
conducting mobile technologies research with older adults. Report prepared for the Steering
Committee for Mobile Technology for Adaptive Aging. Washington, DC: National Academies of
Sciences, Engineering, and Medicine.

Lenhart, A., Kahne, J., Middaugh, E., Macgill, A. R., Evans, C., & Vitak, J. (2008). Teens, video games
and civics. Washington, DC: Pew Internet & American Life Project. Available online at
http://www.pewinternet.org/2008/09/16/teens-video-games-and-civics/

Madden, M., Fox, S., Smith, A., & Vitak, J. (2007). Digital footprints. Washington, DC: Pew Internet &
American Life Project. Available online at http://www.pewinternet.org/2007/12/16/digital-

footprints/

BOOK CHAPTERS

BC.9

BC.8

BC.7

BC.6

BC.5

Vitak, J., & Kim, M.C. (2025). “I didn’t consider that the university might be collecting my data”:
Student Perspectives on Privacy and Data Governance. In K. Jones, R. Reynolds, & Y. Shvartzshnaider
(Eds.), Governing Edtech in Schools and Universities. Cambridge University Press.

Wisniewski, P., Vitak, J., & Hartikainen, H. (2022). Privacy in adolescence. In B. Knijnenburg, X. Page,
P. Wisniewski, H.R. Lipford, and N. Proferes (Eds.), Modern Socio-Technical Perspectives on Privacy
(pp. 315-336). Springer. https://doi.org/10.1007/978-3-030-82786-1

Vitak, J., & Ellison, N. B. (2018). Personal relationships and technology in the digital age. In A.
Vangelisti & D. Perlman (Eds.), Handbook of Personal Relationships (pp. 481-493). Cambridge, UK:
Cambridge University Press. https://doi.org/10.1017/9781316417867

Vitak, J. (2016). Facebook as a research tool in the social and computer sciences. In A. Quan-Haase &
L. Sloan (Eds.), The Sage Handbook of Social Media Research Methods (pp. 627-644). Thousand Oaks,
CA: Sage. https://dx.doi.org/10.4135/9781473983847

Vitak, J. (2016). A digital path to happiness? Applying Communication Privacy Management theory to
mediated interactions. In L. Reinecke & M.B. Oliver (Eds.), Handbook of media use and well-being:
International perspectives on theory and research on positive media effects (pp. 274-288). New York:
Routledge.
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BC.4

BC.3

BC.2

BC.1

Ellison, N. B., & Vitak, J. (2015). Social media affordances and their relationship to social capital
processes. In S. Sundar (Ed.), The handbook of psychology of communication technology (pp. 205-
227). Boston: Wiley-Blackwell. https://doi.org/10.1002/9781118426456.ch9

Steinfield, C., Ellison, N., Lampe, C., & Vitak, J. (2011). Online social network sites and the concept of
social capital. In F. L. F. Lee, L. Leung, J. L. Qui, & D. S. C. Chu (Eds.), Frontiers in new media research
(pp. 115-131). New York: Routledge. https://doi.org/10.4324/9780203113417

Ellison, N., Vitak, J., Steinfield, C., Gray, R., & Lampe, C. (2011). Negotiating privacy concerns and
social capital needs in a social media environment. In S. Trepte & L. Reinecke (Eds.), Privacy online:
Perspectives on privacy and self-disclosure in the social web (pp. 19-32). New York: Springer.
https://doi.org/10.1007/978-3-642-21521-6

Ellison, N., Lampe, C., Steinfield, C., & Vitak, J. (2011). With a little help from my Friends: Social
network sites and social capital. In Z. Papacharissi (Ed.), The networked self: Identity, community and
culture on social network sites (pp. 124-145). New York: Routledge.

PEER-REVIEWED CONFERENCE PRESENTATIONS (NON-PROCEEDINGS)

Pr.50

Pr.49

Pr.48

Pr.47

Pr.46

Pr.A5

Pr.44

*Mawii, Z., *Lenhart, A., *Kim, M.C., Shilton, K., & Vitak, J. (2023, June). Influence in privacy
discourse: Defining problems, approaches and solutions. Paper presented at Privacy Law Scholars
Conference, Boulder, CO.

*Huang, X., & Vitak, J. (2023, May). Exploring how audiences respond to social media influencers’
major identity shift: A case study of ex-veg*n YouTubers. Paper presented at the 73rd Annual
International Communication Association (ICA) Conference, Toronto, Canada.

Buskirk, T., Vitak, J., Shilton, K., Weinert, J., & Sohnius, M-L. (2023, May). Identifying privacy
stakeholders: A novel mixed-method approach to creating sampling frames of a specialized
population. Presentation at the 78™ annual American Association for Public Opinion Research
conference, Philadelphia, PA.

Von der Heyde, L., Presser, S., Weber, W., Vitak, J., & Shilton, K. (2023, May). Quantifying expert
assessments of privacy. Presentation at the 78" annual American Association for Public Opinion
Research conference, Philadelphia, PA.

Zimmer, M., & Vitak, J. (2022, June). Privacy and power in a pandemic: Examining remote workplace
surveillance practices during COVID-19. Paper presented at the Surveillance & Society conference of
the Surveillance Studies Network, Rotterdam, The Netherlands.

Vitak, J., & Zimmer, M. (2021, October). From watched at work to watched at home: Workplace
surveillance during a pandemic. Paper presented at AolR 2021: The 22nd Annual Conference of the

Association of Internet Researchers. [virtual presentation due to COVID-19]

*Kumar, P., Zimmer, M., & Vitak, J. (2021, September). Analyzing transmission principles in
qualitative applications of contextual integrity. Paper presented at the Third Annual Symposium on
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https://doi.org/10.4324/9780203113417
https://doi.org/10.1007/978-3-642-21521-6

Applications of Contextual Integrity (PrivaCl). Chicago, IL, USA. [virtual presentation due to COVID-
19]

Pr.43  *Liao, Y., Mols, A, Vitak, J., Zimmer, M., Trottier, D., *Kumar, P., & Pridmore, J. (2020, May). When
does data collection and use become a matter of concern? A cross cultural comparison of American
and Dutch people’s privacy attitudes. Paper presented at the 70th Annual International
Communication Association (ICA) Conference, Gold Coast, Australia. [virtual presentation due to
COVID-19]

Pr.42  Vitak, J., *Kumar, P., *Liao, Y., & Zimmer, M. (2020, May). Feature creep or just plain creepy? How
advances in “smart” technologies affect attitudes toward data privacy. Paper presented at the 70th
Annual International Communication Association (ICA) Conference, Gold Coast, Australia. [virtual
presentation due to COVID-19]

Pr.41  Morehouse, S., Subramaniam, M., *Liao, Y., & Vitak, J. (2019, October). Creating a privacy policy
framework for librarians with librarians. Paper presented at Library Research Seminar VII, Columbia,
SC.

Pr.40 Vitak, J., Shilton, K., & Gilbert, S. (2019, July). Trends in trust: Measuring Americans’ expectations for
trustworthy research use of social media data. Work in Progress paper presented the 2019
International Conference on Social Media and Society (#SMSociety), Toronto, Ontario, Canada.

Pr.39 Pearce, K., Barta, K., Donohoe, D., & Vitak, J. (2019, May). Online social support for
reproductive health in Azerbaijan: A patriarchal bargaining framework. Paper presented at the 69th
Annual International Communication Association (ICA) Conference, Washington, DC, USA.

Pr.38 Zimmer, M. Kritikos, K.C., Vitak, J., *Kumar, P, & *Liao, Y. (2018, October). Privacy boundaries and
information flow solipsism in the personal fitness information ecosystem. Paper presented at the
Association of Internet Researchers Annual Conference, Montreal, Quebec, Canada.

Pr.37  *Kumar, P., Schoenebeck, S., & Vitak, J., (2018, October). Enacting fetal ultrasound online. Paper
presented at the Association of Internet Researchers Annual Conference, Montreal, Quebec, Canada.

Pr.36  *Auxier, B., & Vitak, J. (2018, August). Factors motivating customization and echo chamber creation
within digital news environments. Paper presented at the Association for Education in Journalism and
Mass Communication annual conference, Washington, DC.

Pr.35 Chadha, K., Steiner, L., Vitak, J., & *Ashktorab, Z. (2018, August). Women’s responses to online
harassment. Paper presented at the Association for Education in Journalism and Mass
Communication annual conference, Washington, DC.

Pr.34 Vitak, J., *Kumar, P., & *Liao, Y. (2018, May). How communication technologies introduce privacy
turbulence in families during late adolescence. Paper presented at the 68™ International

Communication Association Conference, Prague, Czech Republic.

Pr.33  Zimmer, M., *Kumar, P., Vitak, J., *Liao, Y., & Kritikos, K. (2018, May). “There’s nothing really they
can do with this information”: Unpacking how users manage privacy boundaries for personal fitness
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Pr.32

Pr.31

Pr.30

Pr.29

Pr.28

Pr.27

Pr.26

Pr.25

Pr.24

Pr.23

Pr.22

information. Paper presented at the 68t International Communication Association Conference,
Prague, Czech Republic.

*Liao, Y., & Vitak, J. (2018, May). Benefits and risks of personal health information sharing online:
PatientsLikeMe users’ privacy concerns and self-protection strategies. Paper presented at the 68t
International Communication Association Conference, Prague, Czech Republic.

Pearce, K. E., & Vitak, J. (2018, May). Socially mediated visibility: An examination of stigma
management. Paper presented at the 68™ International Communication Association Conference,
Prague, Czech Republic.

Pearce, K. E., Carr, C. T., Vitak, J., Hayes, R. A. (2018, May). Conceptualizing socially mediated
visibility. Paper presented at the 68™ International Communication Association Conference, Prague,
Czech Repubilic.

Pearce, K., Vitak, J., & Barta, K. (2017, October). Socially mediated visibility: Friendship and dissent in
authoritarian Azerbaijan. Paper presented at the Central Eurasian Studies Society Annual
Conference, Seattle, WA.

Pearce, K. E., Vitak, J., & Barta, K. (2017, May). Socially mediated visibility: Friendship and dissent in
authoritarian Azerbaijan. Paper presented at the International Communication Association 67t
Annual Conference, San Diego, CA.

Joeckel, S., Dogruel, L., & Vitak, J. (2017, May). The valuation of privacy premium features for
smartphone apps: The influence of defaults and experts. Paper presented at the International
Communication Association 67% Annual Conference, San Diego, CA. [Best Paper Award, Mobile
Communication Division]

Rice, R., Evans, S., Pearce, K., Sivunen, A., Vitak, J., & Treem, J. (2016, November). Organizational
media affordances: Operationalization and associations with media use. Paper presented at the
National Communication Association Annual Conference, Philadelphia, PA.

Pearce, K. E., & Vitak, J. (2016, August). How social media complicates concealment and disclosure of
stigmatized political beliefs in an authoritarian setting. Paper presented to the American Sociological
Association Conference, Seattle, WA. [Section on Political Sociology]

Vitak, J. (2016, June). Balancing privacy concerns and impression management strategies on social
media platforms. Paper presented at the International Communication Association 66" Annual
Conference, Fukuoka, Japan.

Pearce, K., & Vitak, J. (2016, June). Visible if you do, visible if you don’t: How social media complicates
concealment and disclosure of stigmatized political beliefs in an authoritarian setting. Paper
presented at the International Communication Association 66" Annual Conference, Fukuoka, Japan.

Evans, S. K., Pearce, K., Vitak, J, & Treem, J. W. (2016, June). The affordances test: A conceptual

model for understanding affordances in communication research. Paper presented at the
International Communication Association 66™ Annual Conference, Fukuoka, Japan.
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Pr.21

Pr.20

Pr.19

Pr.18

Pr.17

Pr.16

Pr.15

Pr.14

Pr.13

Pr.12

Pr.11

Treem, J. W, Pearce, K., Evans, S. K., & Vitak, J. (2016, June). Looking back to look forward: Tracing
the history of affordances to develop a framework for understanding communication media and
technologies. Paper presented at the International Communication Association 66t Annual
Conference, Fukuoka, Japan.

Vitak, J. (2015, May). Facebook’s privacy perception problem: Unpacking motivations for social media
non-adoption. Paper presented at the International Communication Association 65" Annual
Conference, San Juan, Puerto Rico.

Treem, J., Evans, S., Pearce, K., Schrock, A., & Vitak, J. (2015, May). An affordance framework for
communication research: Theoretical, contextual and methodological considerations. Paper
presented at the International Communication Association 65" Annual Conference, San Juan, Puerto
Rico.

Pearce, K., & Vitak, J. (2015, May). Demonstrating honor online: The affordances of social media for
surveillance and impression management in an honor culture. Paper presented at the International
Communication Association 65 Annual Conference, San Juan, Puerto Rico.

Vitak, J., Blasiola, S., Patil, S., & Litt, E. (2014, May). Who’s watching me?: Balancing audience and
privacy tensions on social network sites. Paper presented at the International Communication
Association 64" Annual Conference, Seattle, WA.

Vitak, J. (2014, May). Connecting in the Facebook age: Development and validation of a new measure
of relationship maintenance. Paper presented at the International Communication Association 64t
Annual Conference, Seattle, WA.

Ellison, N., Gray, R., Vitak, J., Lampe, C., & Fiore, A. (2013, June). Calling all Facebook Friends:
Exploring broadcasted mobilization requests on Facebook. Paper presented at the International
Communication Association 63™ Annual Conference, London, UK.

Vitak, J. (2012, May). The impact of context collapse and privacy on social network site disclosures.
Paper presented at the International Communication Association 62" Annual Conference, Phoenix,
AZ.

Lampe, C., Vitak, J., Gray, R., & Ellison, N. (2012, May). Communicating information needs on
Facebook. Paper presented at the International Communication Association 62" Annual Conference,
Phoenix, AZ. [Top Paper in Communication & Technology division]

Gray, R., Vitak, J., Easton, E., & Ellison, N. (2012, May). Harnessing social technology in students’
transition to college: Facebook’s role in student adjustment and persistence. Paper presented at the
International Communication Association 62" Annual Conference, Phoenix, AZ.

Ellison, N., Vitak, J., Lampe, C., Gray, R., & Brooks, B. (2011, November). Cultivating social resources:
The relationship between bridging social capital and Facebook use among adults. Paper presented at
the 97t Annual Conference of the National Communication Association, New Orleans, LA.
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Pr.10

Pr.9

Pr.8

Pr.7

Pr.6

Pr.5

Pr.4

Pr.3

Pr.2

Pr.1

Vitak, J., Crouse, J., & LaRose, R. (2011, May). Personal Internet use at work: Understanding
cyberslacking. Paper presented at the 61t Annual Conference of the International Communication
Association, Boston.

McLaughlin, C., & Vitak, J. (2011, May). Norm evolution and violation on Facebook. Paper presented
at the 61% Annual Conference of the International Communication Association, Boston.

Vitak, J., & MclLaughlin, C. (2011, May). A picture’s worth a thousand words, but friendships matter
more: Applying warranting theory to Facebook. Paper presented at the 615 Annual Conference of the
International Communication Association, Boston.

Vitak, J., & Ellison, N. (2010, November). “There's a network out there you might as well tap”: Social
support and information-sharing on Facebook by adult users. Paper presented at the 96 Annual
Conference of the National Communication Association, San Francisco.

Vitak, J. (2010, September). “No noobs plz”: The role of salient group identities on interaction in
World of Warcraft. Poster presented at Meaningful Play Conference, East Lansing, M.

Tong, S., Vitak, J., & LaRose, R. (2010, June). Truly problematic or merely habitual? An integrated
model of the negative consequences of social networking. Paper presented at the 60 Annual
Conference of the International Communication Association, Singapore.

Lampe, C., Ellison, N., Vitak, J., Wohn, Y., & Wash, R. (2010, June). Social sensemaking: Propensity to
use Facebook to reduce classroom equivocality. Paper presented at the 60t Annual Conference of
the International Communication Association, Singapore.

Carr, C., MclLaughlin, C., & Vitak, J. (2009, November). Online impression formation and group
affiliation. Paper presented at the 95" Annual Conference of the National Communication
Association, Chicago, IL. [Top 2 Student Paper in Human Communication & Technology Division]

Vitak, J., Smock, A., Zube, P., Carr, C., Ellison, N., & Lampe, C. (2009, May). “Poking” people to
participate: Facebook and political participation in the 2008 election. Paper presented at the 59t
Annual Conference of the International Communication Association, Chicago, IL.

Vitak, J., LaRock, T., Hepburn, J., Lubeley, K., & Gromman, M. (2002, April). Self-reported media

ownership and use among Chinese college students. Paper presented at the Broadcast Education
Association National Conference, Las Vegas, NV. [Top Student Paper]

LIGHTLY REVIEWED CONFERENCE PRESENTATIONS

LR.11

Pridmore, J., Trottier, D., Vitak, J., & Zimmer, M. (2018, October). (Cyber) security and privacy in the
home and on the move: User choices and experiences with mobile and home devices in the U.S. and
the Netherlands. Presentation at The ONE Conference, The Hague, The Netherlands. [names listed
alphabetically]
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LR.8
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LR.1

Vitak, J. (2012). Protecting face: Managing privacy and context collapse in the Facebook age.
Presentation at the 2"? annual Theorizing the Web Conference, College Park, MD.

Ellison, N., Vitak, J., Lampe, C., Gray, R., & Brooks, B. (2011). Cultivating social resources: The
relationship between bridging social capital and Facebook use among adults. Paper presented at “A
Decade in Internet Time: Symposium on the Dynamics of the Internet and Society,” Oxford Internet
Institute, Oxford, UK.

Vitak, J. (2011). Theorizing the future of computer-mediated communication: The changing role of
self-presentation, audience, and interaction. Presentation at the Theorizing the Web Conference,
College Park, MD.

Steinfield, C., Ellison, N., Lampe, C., & Vitak, J. (2010). Online social network sites and the concept of
social capital. Paper presented at The Internet Turning 40 Conference, Hong Kong.

Crouse, J., MclLaughlin, C., & Vitak, J. (2010). Online identity construction and the expectation of
future interaction: A social information processing and hyperpersonal model perspective. Paper
presented at the 2"® annual Graduate Academic Conference, East Lansing, MI.

Fox, S., & Vitak, J. (2008). Degrees of access. Presentation at the Ovarian Cancer National Alliance.
Available online at http://pewinternet.org/Presentations/2008/Degrees-of-Access-(May-2008-

data).aspx

Vitak, J. (2008). Facebook “friends”: How online identity affects offline relationships. Paper presented
at the 8™ Annual Critical Themes in Media Studies Conference, New York.

Vitak, J. (2008). Facebook “friends”: How digital identities affect offline relationships. Paper
presented at the 8™ Annual Science & Technology in Society Graduate Student Conference,
Washington, DC.

Vitak, J. (2008). Facebook “friends”: How digital identities affect offline relationships. Paper
presented at the Popular Culture Association/American Culture Association National Conference, San
Francisco.

Vitak, J. (2002, April). Investigating America's war on drugs. Poster presented at the National
Conference on Undergraduate Research (NCUR). Whitewater, WI.

OTHER PUBLICATIONS

0.11

0.10

Lenhart, A., Park, S., Zimmer, M., & Vitak, J. (2023, September 28). Smart home privacy concerns
reinforce need for stronger privacy regulations in US. CSCW Medium. https://medium.com/acm-
cscw/smart-home-privacy-concerns-reinforce-need-for-stronger-privacy-regulations-in-us-
205fb5b3f2ff

Vitak, J., & Zimmer, M. (2023, August 10). Reflecting on the future of workplace surveillance.
Surveillance & Society Medium. https://medium.com/surveillance-and-society/reflecting-on-the-
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0.7

0.6

0.5
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0.1

future-of-workplace-surveillance-29fcaaa97d9a

Shneiderman, B., Plaisant, C., Lazar, J., EImqvist, N., & Vitak, J. (2023, February 1). Joyful
sustainability: Now is the time. ACM Interactions Magazine. https://t.co/6PotfqEtH9

Vitak, J., & Zimmer, M. (2021, September 16). Workers’ attitudes toward increased surveillance
during and after the Covid-19 Pandemic. SSRC Items. Available: https://items.ssrc.org/covid-19-and-
the-social-sciences/covid-19-fieldnotes/workers-attitudes-toward-increased-surveillance-during-and-
after-the-covid-19-pandemic/

Zimmer, M., Vitak, J., & Wu, P. (2020). Editorial introduction: Information privacy in the digital age.
Journal of the Association for Information Science and Technology, 71, 997-1001.
https://doi.org/10.1002/asi.24394

Vitak, J. (2014). It’s complicated: The social lives of networked teens by danah boyd. Journal of
Broadcasting and Electronic Media, 58, 470-472. https://doi.org/10.1080/08838151.2014.935944
[Book Review]

Vitak, J. (2014). Privacy and disclosure in a social networking community. In R. Alhajj & J. Rokne
(Eds.), Encyclopedia of social network analysis and mining (ESNAM) (pp. 1331-1335). Springer.

Vitak, J. (2013). Measuring privacy in online spaces: Considerations for users’ attitudes, disclosures,
and network composition. CSCW ’13 Measuring Networked Social Privacy Workshop. [Workshop
Paper]

Vitak, J. (2012). Keeping connected in the Facebook age: The relationship between Facebook use,
relationship maintenance strategies, and relational outcomes. Doctoral dissertation, Michigan State
University, East Lansing, MI. https://doi.org/doi:10.25335/M59721

Vitak, J., & Ellison, N. (2011). Classmates. In G. A. Barnett (Ed.), Encyclopedia of social networking
(pp. 128-130). London: Sage.

Vitak, J. (2008). Facebook “friends”: How online identity affects offline relationships. Master’s thesis,
Georgetown University, Washington, DC. http://hdl.handle.net/10822/551561

INVITED RESEARCH TALKS AND LECTURES

TL.69

TL.68

Invited Speaker, “Ethical Considerations for Pervasive Data Research.” Presentation as part of
Carillon Clinic Webinar, Future-Forward: Navigating Artificial Intelligence (Al) Ethics in Medical
Research, January 17, 2025.

Seminar Speaker, “Designing Scaffolded Learning Opportunities to Teach Children About Digital
Privacy and Security.” Notre Dame’s Computer Science and Engineering Seminar Series, October 10,
2024.
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TL.67

TL.66

TL.65

TL.64

TL.63

TL.62

TL.61

TL.60

TL.59

TL.58

TL.57

TL.56

TL.55

Moderator, “Exploring the Ethics and Governance Principles for Human Research with Al.” Office for
Human Research Protections, Department of Health and Human Services, Exploratory Workshop on
The Evolving Landscape of Human Research with Al, September 19, 2024.

Panelist, “Challenges in Security & Privacy Education Research.” Security & Privacy Education
Workshop at the Symposium for Usable Privacy and Security (SOUPS), August 11, 2024.

Seminar Speaker, “From Science Fiction to Science, Realized: Reimagining Privacy at Home, School,
and Work in the Surveillance Age.” University of Central Florida’s School of Modeling, Simulation,
and Training Seminar Series, March 26, 2024.

Moderator, “Challenges, Strategies, and Emerging Issues: Hearing from Privacy Stakeholders.”
University of Maryland Social Data Science Center Webinar, January 24, 2024.

Invited Speaker, “Privacy Considerations for the Design and Use of Smart Home Technologies.”
Future of Privacy Forum (FPF) Immersive Technologies Meeting, November 8, 2023. [virtual talk]

Seminar Speaker, “Data Ethics in the Digital Age: How the PERVADE Project Developed Its Decision-
Support Tool to Help Researchers Engage in Ethical Decision Making.” Responsible Al Seminar Series,
Nokia Bell Labs, Cambridge, UK, October 30, 2023. [virtual talk]

Invited Speaker, “Ethical Considerations for Digital Health Research.” OHRP/Knoxville Research
Community Forum (RCF) Conference, Knoxville, TN, March 30, 2023.

Keynote, “Reimagining Data Collection and Use in the Age of Smart Devices.” International Privacy
Day Research Symposium, Center for Data, Ethics, & Society, Marquette University, January 30,
2023.

Panelist, “The Diversity of Transatlantic Stakeholders’ Privacy Perceptions: Results from TAPP.” Quo
Vadis, Digital Privacy? Perceptions, Practices, and Policies (Privacy Day Virtual Event), January 26,
2023.

Keynote, “School and Library Programming to Teach Children Basic Privacy and Security Concepts.”
MD Tech Connect Conference, December 8, 2022.

Keynote, “Designing Curriculum and Games to Teach Children Core Privacy and Security Concepts.”
Symposium on Usable Privacy and Security (SOUPS), Workshop on Kids’ Online Privacy and Safety.
August 7, 2022.

Panelist, “When the Internet Surrounds Us: Inclusive Strategies to Enhance Privacy and Security in
Smart Homes and Neighborhoods.” Center for Long-Term Cybersecurity, University of California
Berkeley, February 23, 2022.

Guest Lecture, “Designing Privacy and Security Resources to Teach Core Concepts to Children and
Families.” CMSC732-0101: Human Factors in Security and Privacy, University of Maryland,
November 18, 2021.
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TL.52

TL.51

TL.50

TL.49

TL.A8

TL.47

TL.46

TL.45

TL.44

TL.43

TL.4A2

Seminar Speaker, “How to Use Contextual Integrity in Survey Research to Identify Inappropriate
Information Flows.” GESIS Computational Social Science (CSS) Seminar, Leibniz Institute for the
Social Sciences. November 9, 2021, Mannheim, Germany. [virtual talk]

Guest Panelist, Midday with Tom Hall, “Regulating Big Tech: Perspectives on the threat and the
challenge.” WYPR-Baltimore. November 1, 2021. Available:
https://www.wypr.org/show/midday/2021-11-01/regulating-big-tech-perspectives-on-the-threat-
and-the-challenge

Invited speaker (with Katie Shilton), “Mapping Privacy Influencers: Partnerships to Understand
Emerging Privacy Policy.” U-I Partnerships in the Social Sciences workshop, Strengthening University-
Industry Partnerships. October 14, 2021.

Seminar Speaker, “Connecting Contexts: Designing Privacy and Security Resources to Teach Core
Concepts to Children and Families.” UMD’s Human-Computer Interaction Lab, Brown Bag Speaker
Series, September 30, 2021. Available:
https://www.youtube.com/watch?v=APVSxON5MnY&pp=ygUKaGNpbCB2aXRhaw%3D%3D

Guest Lecture, “Workplace Surveillance Practices During and After COVID-19.” NMGT-3032
(Technology, Knowledge and Information Systems Management), The New School, New York. April
6,2021.

Seminar Speaker, “Connecting Contexts: Designing Privacy and Security Resources to Teach Core
Concepts to Children and Families.” CyLab, Carnegie Mellon University, March 22, 2021.

Invited Speaker, “Younger Adults Panel.” State of Cyber. Georgetown University, Washington, DC,
November 13, 2019.

Seminar Speaker, “Pervasive data ethics: What researchers, IRBs, and end-users think about data
collection and analysis practices.” Computer Science Department, Virginia Tech, October 18, 2019.

Invited Speaker, “Existing Models and Inspiring New Networks-of-Networks: Lessons from
interdisciplinary networks at the University of Maryland.” SESYNC Networks of Networks workshop,
September 12, 2019.

Invited Speaker, “Data Ethics Salon Series.” Accenture. San Francisco, CA, July 11, 2019.

Invited Speaker, “Researching Pervasive Data Ethics: Taking a Collaboratory Approach.” Office for
Human Research Protections, U.S. Department of Health & Human Services, Rockville, MD, May 30,
2019.

Invited Speaker, “How Consumers Rationalize Privacy and Security Threats When Using Internet of
Things Devices.” Presentation at American Psychological Association’s Psybersecurity Workshop,
May 23, 2019.

Invited Speaker, “Privacy, security, and ethical challenges in the era of big data.” Cornell Tech’s
Digital Life Series, New York, NY, March 21, 2019.
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TL.41

TL.40

TL.39

TL.38

TL.37

TL.36

TL.35

TL.34

TL.33

TL.32

TL.31

TL.30

TL.29

TL.28

Invited Speaker, “Socio-technical Affordances of Social Media: How They Enhance and Disrupt
Relationships.” Ohio State Personal Tech Conference, Center for Ethics and Human Values, The Ohio
State University, Columbus, Ohio, February 15, 2019.

Invited Speaker, “Privacy, security, and ethical challenges in the era of big data.” STEAM Salon talk at
University of Maryland, October 30, 2018. Available: https://www.lib.umd.edu/rc/events-at-stem

Guest Panelist, “Your Tweets Live Forever.” The Kojo Nnamdi Show, WAMU 88.5FM, August 2, 2018.
Available: https://thekojonnamdishow.org/shows/2018-08-02/your-turn-what-happens-when-
social-media-surfaces-and-more#thow-to-spot-fake-photos-on-twitter

Invited Speaker, “The More You Know: How to Take Control of Your Digital Footprint and Better
Protect Yourself Online.” Nuclear Regulatory Commission (NRC) Hack Event, Rockville, MD, May 17,
2018.

Invited Speaker, “Ethics of Using Personal Data in Data Science Research and Education,” Panel at
American Association for the Advancement of Science (AAAS), Washington DC, May 14, 2018.

Invited Poster Presentation, Coalition for National Science Funding (CNSF) (representing PERVADE
NSF grant), Capitol Hill, Washington, DC, May 9, 2018.

Invited Speaker, “Where's my data going? Privacy, security, and ethical challenges in the era of
ubiquitous data collection. Michigan Interactive and Social Computing, University of Michigan, Ann
Arbor, MI, March 23, 2018.

Research Talk, “Data Valuation Among Users of Fitness Trackers.” Thirty-fourth Annual Human
Computer Interaction Lab (HCIL) Symposium, University of Maryland, May 25, 2017.

Guest Lecture, “Qualitative Research Methods.” INST-888, University of Maryland, October 26,
2016.

Invited Speaker, “Methodological Approaches to Studying Social Media.” Social Media Research Lab,
University of Michigan iSchool. October 24, 2016.

Plenary Speaker, “Ethics in Online Data Research: Call for Revised Guidelines in Human Subjects
Research,” Human Computer Interaction Lab (HCIL) Annual Symposium, University of Maryland, May

26, 2016.

Invited Speaker, “Beyond the Privacy Paradox: Protecting Online Disclosures in a Digital Society.”
2016 Maryland Day iSchool Research Talks, April 30, 2016.

Guest Lecture, “Why You Should Care About Information Privacy.” INFM-600, University of
Maryland, April 18, 2016.

Guest Lecture, “Managing information disclosure on social media: An overview of recent research.”
CMSC 818D: Human Factors in Security and Privacy, University of Maryland, April 7, 2016.
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TL.27

TL.26

TL.25

TL.24

TL.23

TL.22

TL.21

TL.20

TL.19

TL.18

TL.17

TL.16

TL.15

TL.14

Lead Discussant (invited), “Hacking the Access, Storage & Preservation of Social Media Data.” 2016
iConference, Philadelphia, PA, March 21, 2016.

Invited Speaker, “Information Privacy: Current and Future Research Directions” [one-day
iConference workshop]. Philadelphia, PA, March 20, 2016.

Invited Speaker, “Privacy Concerns and Privacy Management in the Digital Age: Directions for
Communication Researchers.” University of lllinois—Chicago (Communication Department
Colloquium), March 16, 2016.

Invited Speaker, “Building Ethics Into Research Design in the Age of Big Data.” University of lllinois
Urbana-Champaign, HCI Seminar Series (CS Department), March 15, 2016.

Guest Lecture, “Networked privacy research: Challenges and Opportunities.” University of Maryland
iSchool, INST-888: Doctoral Seminar, Nov. 11, 2015.

Guest Lecture, “Information privacy.” University of Maryland iSchool, INFM600: Information
Environments, April 27, 2015.

Colloquium Talk, “I like it....whatever that means: The evolving relationship between disclosure,
audience, and privacy in networked spaces.” University of Washington College of Communication,
March 12, 2015.

Guest Lecture, “Identity management in digital spaces.” CAS 383: Culture & Technology,
Pennsylvania State University, February 3, 2015.

Colloquium Talk, “Computer-Mediated Communication: Interpersonal Dynamics in a Networked
World.” Communication Department, University of Maryland, December 12, 2014.

Research Talk, “Digital Identity Management: Rethinking Privacy in a Networked World.” Thirty-
Second Annual Human Computer Interaction Lab (HCIL) Symposium, University of Maryland, May
29, 2014.

Guest Speaker, “The transformative power of social media on relationships.” INST 888 (Doctoral
Seminar), University of Maryland, April 21, 2014.

Research Talk, “Understanding Users' Privacy Motivations and Behaviors in Online Spaces.” Human
Computer Interaction Lab (HCIL) Brown Bag Series, University of Maryland, March 27, 2014.

Guest Panelist, “Are Teenagers Trendsetters in Tech?” The Kojo Nnamdi Show, WAMU 88.5FM,
December 17, 2013. https://thekojonnamdishow.org/shows/2013-12-17/are-teenagers-
trendsetters-tech

Guest Lecture, “Online self-presentation: creating an academic identity through social media.” COM
594 (Professional Development Proseminar Series), University of Washington, October 16, 2013.
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TL.13  Research Talk, “Being ‘Friends’ in the Facebook age: Examining social media's role in the relationship
maintenance process.” Center for the Advanced Study of Communities and Information (CASCI),
University of Maryland, April 23, 2013.

TL.12  Guest Lecture, “Social media: Where we stand, where we’re heading.” COM-371 (The Future of the
Internet), Elon University, October 19, 2012.

TL.11 Moderator, “The Facebook Portrait Project,” University of Maryland Honors College, College of Arts
and Humanities, September 13, 2012. http://www.arhu.umd.edu/events/facebook-portrait-project

TL.10 Invited Speaker, “Technology, Context Collapse, and the Evolution of Relationships.” Summer Social
Webshop, University of Maryland, August 24, 2012. http://www.cs.umd.edu/hcil/webshop2012/

TL.9 Guest Lecture, “Introduction to social network sites.” IS-303 (Fundamentals of Human-Computer
Interaction), University of Maryland, Baltimore Country, April 18, 2012.

TL.8 Guest Lecture, “Researching social network sites.” HCC-728 (Online Communities), University of
Maryland, Baltimore Country, April 4, 2012.

TL.7 Invited Speaker, “The academic/research job search in Human-Centered Computing.” Brownbag
Seminar, University of Maryland, Baltimore County, February 13, 2012.

TL.6 Invited Speaker, “Social media in higher education.” Explorations in Instructional Technology
Brownbag Seminar, Michigan State University, November 4, 2011.

TL.5 Guest Lecture, “Selective self-presentation and audience management strategies in online settings.”
TC-462 (Social Computing), Michigan State University, June 20, 2011.

TL.4 Guest Lecture, “Predicting the future: Utopias, dystopias, and digital divides.” TC-375 (Social Impacts
of New Media), Michigan State University, December 7, 2010.

TL.3 Invited Speaker, “Teens, video games, and civics.” Meaningful Play Conference, Michigan State
University, October 10, 2008.

TL.2 Guest Lecture, “The social web: Interaction in the 215t century.” COSC-010 (Intro to Computer
Science), Georgetown University, April 22, 2008.
TL.1 Keynote Speaker, “Looking back, looking ahead: Elon’s role in paving the future of its students.”
Student Undergraduate Research Forum, Elon University, April 10, 2002.
OUTREACH & COMMUNITY WORK
CW.11 Maryland State Library Training Session for library staff (run with Mega Subramaniam). Topic:

Creating Patron-focused Privacy Policies. January 6, 2022 [webinar].
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Cw.10

CW.9

Ccw.8

Ccw.7

CW.6

CW.5

CW.4

CW.3

CW.2

cw.1

Maryland State Library Training Session for library staff (run with Mega Subramaniam). Topic:
Facilitating privacy literacy learning in public libraries. December 6, 2021 [webinar].

Maryland State Library Training Session for library staff (run with Mega Subramaniam). Topic:
Integrating Digital Privacy and Security Resources into Library Programming for Children, Youth, and
Families. November 15, 2021 [webinar].

Special Libraries Association Workshop: You Never Know What Is Out There: A Digital Privacy
Workshop. Topic: Resources for Library Staff and Families to Enhance Digital Privacy and Security.
September 25, 2021 [webinar].

Hosted webinar (with Mega Subramaniam) to share results from IMLS Grant. Title: Resources for
Library Staff and Families to Enhance Digital Privacy and Security. June 29, 2021 [webinar].

Moderator for UMD Libraries event: “A Century of the 19th Amendment: Perspectives on Women's
Rights in the U.S.” March 31, 2021 [webinar].

USM Women's Forum Conference, The Universities at Shady Grove. Presentation: “Using Social
Media to Your Advantage: Strategies for Academics to Enhance Your Online Presence and Protect

Your Privacy.” October 20, 2017.

Mount St Joseph’s High School Mothers’ Club (Baltimore, MD). Presentation: “Keeping Your Children
Safe Online.” Mount April 4, 2017.

Mount St. Joseph High School (Baltimore, MD). Two presentations to under- and upper-classmen:
“Teens & Technology: How to Be Safe(r) Online.” January 6, 2017.

Women's Studies Technology Institute, University of Maryland. Panel: "Public Scholarship/Digital
Scholarship." May 28, 2014.

Michigan Head Start Association’s Parent Education Day. Presentation: “Technology and social
media: How to get the word out.” May 5, 2011.

MEDIA MENTIONS

M.58

M.57

M.56

Haslam, M. (2024, February 20). Kids’ Unboxing Videos on TikTok May Be Revealing Much More. You
Can Help. Maryland Today. https://today.umd.edu/kids-unboxing-videos-on-tiktok-may-be-revealing-
much-more-you-can-help

[podcast] SPARTIE-Cast with Dr. Robby Ratan (2023, April 28). Discussion with Dr. Jessica Vitak about
Data Ethics, Privacy, and Algorithmic Bias.
https://podcasts.apple.com/us/podcast/discussion-with-dr-jessica-vitak-about-data-
ethics/id1550171120?i=1000611067691

Carroll, C. et al. (2023, April 11). Let’s Chat About Al on Campus. Maryland Today.
https://today.umd.edu/lets-chat-about-ai-on-campus
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[podcast] JCMC: The Discussion Section (2023, March 1). Jessica Vitak and Katie Shilton on Data
Ethics for Researchers, IRBs, and Journal Reviewers. https://t.co/bSrR2Ka32t

Guo, E. (2023, January 10). Roomba testers feel misled after intimate images ended up on Facebook.
MIT Technology Review. Available:
https://www.technologyreview.com/2023/01/10/1066500/roomba-irobot-robot-vacuum-beta-
product-testers-consent-agreement-misled/

Guo, E. (2022, December 19). A Roomba recorded a woman on the toilet. How did screenshots end
up on Facebook? MIT Technology Review. Available:
https://www.technologyreview.com/2022/12/19/1065306/roomba-irobot-robot-vacuums-artificial-
intelligence-training-data-privacy/

Neff, G. (2022, December 19). The internet is at risk of driving women away. WIRED. Available:
https://www.wired.com/story/online-harassment-women-internet/

Field, H. (2022, November 23). Remote employee monitoring tech is surging. Emerging Tech Brew.
Available: https://www.emergingtechbrew.com/stories/2022/11/23/remote-employee-monitoring-
tech-is-surging

Sharma, M. (2022, September 7). That popular Android app could be sharing your data with others.
Lifewire. Available: https://www.lifewire.com/that-popular-android-app-could-be-sharing-your-data-
with-others-6543726

n/a. (2022, April 1). Amazon's 'just walk out' technology. Interviewed live for Fox 5 DC’s morning
show segment. Available: https://www.fox5dc.com/video/1052812

Maher, S. (2022, February 8). What happened to those COVID exposure apps? NPR | Marketplace.
Available: https://www.marketplace.org/2022/02/08/what-happened-to-those-covid-exposure-

apps/

Blum, S. (2022, January 19). Employee surveillance is exploding with remote work—and could be the
new norm. Morning Brew. Available:
https://www.morningbrew.com/hr/stories/2022/01/19/employee-surveillance-is-exploding-with-
remote-work-and-could-be-the-new-norm

Truss-Williams, A. (2021, October 27). Maryland is among eight states set to launch digital IDs with
Apple Wallet. The Diamondback. Available: https://dbknews.com/2021/10/27/maryland-digital-id-

apple-wallet/

Drum, N. (2021, October 14). Facebook needs regulation, experts say, but they see roadblocks.
Capital News Service. Available: https://cnsmaryland.org/2021/10/13/facebook-needs-regulation-
experts-say-but-they-see-roadblocks/

White, R. (2021, September 20). UMD works to revamp privacy policy. The Diamondback. Available:
https://dbknews.com/2021/09/20/umd-privacy-policy/
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Bertazzo, S. (2021, June 28). Online harassment isn’t growing—but it’s getting more severe. Pew
Trust Magazine. Available: https://www.pewtrusts.org/fr/trust/archive/spring-2021/online-
harassment-isnt-growing-but-its-getting-more-severe

Howley, D. (2021, March 17). Why America will never be safe from cyberattacks. Yahoo! Finance.
Available: https://finance.yahoo.com/news/why-america-will-never-be-safe-from-cyberattacks-
195250844.html

Paunil, J. (2021, February 10). The ‘Friday’ music video went viral 10 years ago. Rebecca Black has
spent the last decade recovering. The Lily/Washington Post. Available: https://www.thelily.com/the-
friday-music-video-went-viral-10-years-ago-rebecca-black-has-spent-the-last-decade-recovering/

Maher, S. (2020, December 10). Contact Tracing Apps See Mixed Success In The Mountain West. The
Mountain West News Bureau. Available: https://www.wyomingpublicmedia.org/post/contact-
tracing-apps-see-mixed-success-mountain-west#stream/0

Anderson, B., & O’Brien, M. (2020, December 6). Despite promise, few in US adopting COVID-19
exposure apps. Associated Press (AP). Available: https://apnews.com/article/us-news-smartphones-
coronavirus-pandemic-district-of-columbia-202a29d9d018597e2e464128b529¢928

Youn, S. (2020, June 17). Female public health officials say they are ‘shocked’ by the harassment they
face over coronavirus response. The Lily/Washington Post. Available:
https://www.thelily.com/female-public-health-officials-say-they-are-shocked-by-the-harassment-
they-face-over-coronavirus-response/

VanDerBill, B. (2020, June 9). Ease of voice recognition technology brings great risks. Digital Privacy
News. Available: https://digitalprivacy.news/2020/06/09/ease-of-voice-recognition-technology-
brings-great-privacy-risks/

Farrell, L. (2020, April 17). Virtual Meetings, Real Disruptions. Maryland Today. University of
Maryland. Available: https://today.umd.edu/articles/virtual-meetings-real-disruptions-b9c510a5-
6cc2-462d-b05a-f56fbb2f79c3

Hou, C-Y. (2020, April 3). Data Thieves Are Targeting Dead People’s Social Media Accounts. OneZero.
Available: https://onezero.medium.com/data-thieves-are-targeting-dead-peoples-social-media-
accounts-bbff6a747ae5

Carroll, C. (2020, March 24). Feeling Anxious? Try Broadening Your News Feed. Maryland Today.
University of Maryland. Available: https://today.umd.edu/articles/feeling-anxious-try-broadening-
your-news-feed-262f44ee-ab9a-4fe4-858d-615ab04c33f9

Ahuja, T. (2020, March 10). Diversify Your News Sources To Tackle Your Anxiety. Forbes. Available:
https://www.forbes.com/sites/forbestechcouncil/2020/03/10/diversify-your-news-sources-to-
tackle-your-anxiety/#3ee3f1df3f34
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Youn, S. (2020, March 9). Warren supporters say online trolls intensified when their candidate
dropped out. The Lily/Washington Post. Available: https://www.thelily.com/warren-supporters-say-
online-trolls-intensified-when-their-candidate-dropped-out/

Ellis, E.G. (2020, March 4). Greta Thunberg's Online Attackers Reveal a Grim Pattern. WIRED.
Available: https://www.wired.com/story/greta-thunberg-online-harassment/ [Note: reposted by
Mother Jones on March 9]

Hu, J. C. (2019, October 25). How well does the Pixel 4’s voice recognition work? Slate. Available:
https://slate.com/technology/2019/10/google-pixel-4-recorder-voice-recognition-transcription.html

Kim, M. (2019, October 12). We asked the experts: Do Alexa's new privacy tools go far enough? The
Ambient. Available:
https://www.the-ambient.com/features/do-new-alexa-privacy-tools-go-far-enough-2012

Walsh, J. D. (2019, August 27). Ten years on, Foursquare is now checking in to you. Even the
company is still trying to figure out whether that’s “cool or creepy.” New York Magazine. Available:
http://nymag.com/intelligencer/2019/08/ten-years-on-foursquare-is-now-checking-in-to-you.html

Hu, J. C. (2019, July 17). Say hello to dog facial recognition technology. Slate. Available:
https://slate.com/technology/2019/07/dog-facial-recognition-privacy-finding-rover-megvii.html

Kaye, K. (2019, June 11). A push for meaningful corporate data research ethics reviews is underway.
International Association of Privacy Professionals (IAPP). Available: https://iapp.org/news/a/a-push-
for-meaningful-corporate-data-research-ethics-reviews-is-underway/

Owen, L. H. (2019, May 28). Want to feel less anxious about the state of the world? Try diversifying
your online news sources. Nieman Lab. Available: https://www.niemanlab.org/2019/05/want-to-
feel-less-anxious-about-the-state-of-the-world-try-diversifying-your-online-news-sources/

Labbe, C. (2019, May 24). Good Code Podcast Episode 11: Jessica Vitak on Digital Personal Assistants.
Available: https://live.tech.cornell.edu/news/good-code-podcast-episode-11-jessica-vitak-on-digital-
personal-assistants/

Jones, N. (2019, February 21). Maryland bill seeks to prohibit using DNA databases to solve crime.
Associated Press. Available: https://www.nbcwashington.com/news/local/Bill-Seeks-to-Prohibit-
Using-DNA-Databases-to-Solve-Crime-506147871.html

Williams, S. (2018, October 19). Maryland's high court weighs texts as marital privilege. Capital News
Service. Available: https://www.usnews.com/news/best-states/maryland/articles/2018-10-
19/marylands-high-court-weighs-texts-as-marital-privilege

Duong, Y. (2018, August 22). Your Twitter could help NC State study nuclear activity. What are the
ethics? Raleigh News & Observer. Available:
https://www.newsobserver.com/news/local/article216834170.html
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2023 Outstanding Article Award, International Communication Association (Paper title: “Open

Science, Closed Doors? Countering Marginalization through an Agenda for Ethical, Inclusive
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2014-2016

2013

2012

2012

2012

2008-2012
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Michigan State University Department of Telecommunication, Information Studies, and Media
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media ownership and use among Chinese college students”)
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Elon University Honors Fellow Scholarship
Elon University Presidential Scholarship
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University of Maryland, College Park

2025 e HNUH2380: Surveillance, Technology, and the "Death" of Privacy (Spring semester)
2024 e INST-366: Privacy, Security, and Ethics for Big Data (Spring semester)

e SURV-612: Ethical Considerations for Data Science Research (Fall semester)

e INST-808: Methods Seminar on Interviews and Grounded Theory (Fall semester)
2023 e INST-366: Privacy, Security, and Ethics for Big Data (Spring semester)

e SURV-612: Ethical Considerations for Data Science Research (Summer semester)

e INST-611/INST878M: Privacy and Security in a Networked World (Fall semester)
2022 e INST-366: Privacy, Security, and Ethics for Big Data (Spring and Fall semesters)

e SURV-612: Ethical Considerations for Data Science Research (Summer semester)

e INST-808: Methods Seminar on Interviews and Grounded Theory (Fall semester)
2021 e INST-366: Privacy, Security, and Ethics for Big Data (Spring and Fall semesters)

e INST-611/INST878M: Privacy and Security in a Networked World (Fall semester)
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2020

2019

2018

2017

2016

2015

2014
2013
2012

SURV-612: Ethical Considerations for Data Science Research (Fall semester)
INST-201: Introduction to Information Science (Fall semester)

INST-810: Independent Study in Statistics (Fall semester)

SURV-699A: Ethical Considerations for Data Science Research (Fall semester)
INST-466: Technology, Culture, and Society (Spring semester)

INST-408Y: Privacy, Security, and Ethics for Big Data (Spring semester)

INST-466: Technology, Culture, and Society (Spring and Fall semesters)

INST-201: Introduction to Information Science (Summer semester)

INST-201: Heroes and Villains in the Age of Information (Spring and Fall semesters)
INST-611: Privacy and Security in a Networked World (Spring semester)

INST-201: Heroes and Villains in the Age of Information (Fall Semester)

INST-611: Privacy and Security in a Networked World (Spring semester)

INST-808: Seminar in Research Methods and Data Analysis: Qualitative Research Methods
for Social Science Research (Spring semester)

INST-627: Data Analytics for the Information Professional (Fall semester)
INFM-600: Information Environments (Spring semester)

INST-611: Privacy and Security in a Networked World (Spring semester)

INFM-600: Information Environments (Spring and Fall semesters)

INFM-600: Information Environments (Spring and Fall semesters)

INFM-600: Information Environments (Fall semester)

Michigan State University

2011

e TC-401: Social Media in Society (Fall semester—instructor)
e TC-100: The Information Society (Summer semester—instructor)
e TC-110: Understanding Media (Spring semester—teaching assistant)

Georgetown University

2008 e CCTP-753: The Networked Economy (Spring semester—teaching assistant)
2007 e CCTP-742: Network Technology and Society (Fall semester—teaching assistant)
STUDENTS ADVISED
Postdoc Dr. Sarah Gilbert (working on PERVADE grant), October 2018 —October 2021
Advisees
PhD Student Zahra Ashktorab (2014-2017)
Advisees Kimberly Glasgow (2014-2021)

Priya Kumar (2016-2021)
Yuting Liao (2016-2021)
Xiaoyun Huang (2020-2022)
Sunyup Park (2020-present)
Anna Lenhart (2020-present)
Sydney Triola (2021-2023)

Min Cheong Kim (2022-present)
Marilyn Harbert (2024-present)
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Dissertation

Committees:

Chair

Dissertation

Committees:

Member

Graduated 2017 - Zahra Ashktorab, “Designing Cyberbullying Prevention and Mitigation
Tools” (UMD iSchool, Co-Chair)

Graduated 2021 - Kimberly Glasgow, “Talking About Justice: An Examination of Individual
and Network Change on Social Media After a Galvanizing Event” (UMD iSchool, Chair)
Graduated 2021 - Priya Kumar, “Social Media, Privacy, and the Judgment of Parents: A
Critique of Sharenting” (UMD iSchool, Chair)

Graduated 2021 - Yuting Liao, “Design and Evaluation of a Conversational Agent for
Mental Health Support: Forming Human-Agent Therapeutic Relationships” (UMD iSchool,
Chair)

Graduated 2022 - Xiaoyun Huang, “Variations in Individuals’ Social Media Self-
Presentation Across Time, Account, and Platform & How Audiences Perceive the
Variations” (UMD iSchool, Chair)

Defended 2016 — Christina Pikas, “The Role of New Information and Communication
Technologies in Information and Communication in Science: A Conceptual Framework and
Empirical Study” (UMD iSchool)

Defended 2016 — Jinyoung Kim, “The information landscape of immigrant women and the
role of information and communication technologies in their information practices and
acculturation” (UMD iSchool)

Defended 2017 — Xu Meng, “The growth of innovation communities: Community ecology
and dynamic structures” (UMD iSchool)

Defended 2017 — Anthony Pellicone, “Performing Play: Cultural Production on Twitch.tv”
(UMD iSchool)

Defended 2017 — Stacy Blasiola, “Other People’s Privacy” (University of lllinois—Chicago)
Defended 2018 — Chiyoung Oh, “Geospatial Information Behavior of International
Students in an Unfamiliar Environment” (UMD iSchool)

Defended 2019 — Brooke Auxier, “The role of account features and social networks on
perceived quality of information sharers on social media” (UMD School of Journalism)
Defended 2019 — Nora McDonald, “How Internet Service Providers Conceptualize Users
and the Implications for Privacy” (Drexel University iSchool)

Defended 2020 — Amanda Irions, “Social Catalysts and Social Goal Pursuit” (UMD
Communication Department)

Defended 2020 — Isha Ghosh, “Social interventions to reduce the privacy paradox”
(Rutgers University iSchool)

Defended 2020 - Sreashi Das, “Self-Disclosure to Initiate Long-Term Romantic
Relationships Online: A Mixed Methodological Study in India and the U.S.” (UMD
Communication Department)

Defended 2020 - Karen Boyd, “Understanding and Intervening in Machine Learning Ethics:
Supporting Ethical Sensitivity in Training Data Curation” (UMD iSchool)

Defended 2021 — Nathaniel Stoltz, “A Theory of Argumentative Norms: Conceptualizing
and Evaluating Domain-Specific Argumentative Expectations” (UMD Communication
Department)

Defended 2022 — Alisha Pradhan, “A More-Than-Human Perspective on Older Adults’ Use
of and Participation in Designing Emerging Technologies” (UMD iSchool)

Defended 2024 — Katherine Im, “Motivations for Facebook Use in Adults 65 and Older”
(University of Maryland, Baltimore County, Gerontology)

Defended 2025 — Celia Chen, “Stethoscopes to #selfcare: The Transformation of Expertise
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Master’s
Thesis
Committees

Guidance
Committees

Independent
Studies

Dynamics in Digital Environments (UMD iSchool)

Defended 2015 — Chair: Nina Sebescen, “Securing The Human — Exploring Current Security
Awareness Among Employees And Findings Ways To Improve It In The Organizational
Setting” (UMD iSchool, Master’s in Information Management).

Defended 2016 — Committee Member, Arunesh Mathur, “A Human-Centered Approach to
Improving the User Experience of Software Updates” (UMD iSchool, Master’s in HCI).
Defended 2020 — Committee Member, Lisa Rogers, “Users' Perceptions of Data
Ownership, Data Storage, and Their Locus of Control Over Data Generated by Smart
Phone Applications” (UMD iSchool, Master’s in HCI).

Defended 2022 — Committee Member, Kristen Byers, “#LetShaCarriRun: A Thematic
Analysis of the Twitter Discourse Surrounding Sha'Carri Richardson's Absence from the
2020 Olympics” (UMD iSchool, Master’s in HCI).

Defended 2022 — Committee Member, Keaunna Cleveland, “Creepy or Cool? An
Exploration of Non-Malicious Deepfakes Through Analysis of Two Case Studies” (UMD
iSchool, Master’s in HCI).

Defended 2023 — Committee Member, Cara Decusatis, “Stable Science and Fickle Bodies:
An Examination of Trust and the Construction of Expertise on R/SkincareAddiction” (UMD
iSchool, Master’s in HCI).

Sara Anderson (University of Maryland, iSchool, PhD)
Jinyoung Kim (University of Maryland, iSchool, PhD)

Stacy Blasiola (University of Illinois—Chicago, PhD)
Anthony Pellicone (University of Maryland, iSchool, PhD)
Zahra Ashktorab (University of Maryland, iSchool, PhD)
Karen Boyd (University of Maryland, iSchool, PhD)
Kimberly Glasgow (University of Maryland, iSchool, PhD)
Joseph Meyer (UMD American Studies Program, PhD)
Priya Kumar (University of Maryland, iSchool, PhD)

Yuting Liao (University of Maryland, iSchool, PhD)

Brooke Auxier (University of Maryland, Journalism Department, PhD)
Pramod Chundury (University of Maryland, iSchool, PhD)
Shandra Morehouse (University of Maryland, iSchool, PhD)
Anna Lenhart (University of Maryland, iSchool, PhD)
Sunyup Park (University of Maryland, iSchool, PhD)

Nisa Asgarali-Hoffman (University of Maryland, iSchool, PhD)
Sydney Triola (University of Maryland, iSchool, PhD)
Victoria Chang (University of Maryland, iSchool, PhD)
Jeffrey Henrickson (University of Maryland, iSchool, PhD)
Patrick Parham (University of Maryland, iSchool, PhD)
Samuel Dibella (University of Maryland, iSchool, PhD)
Zothan Mawii (University of Maryland, iSchool, PhD)
Marilyn Harbert (University of Maryland, iSchool, PhD)

Jinyoung Kim (PhD Student), Qualitative Data Analysis in Social Media (SP13)

Zahra Ashktorab (PhD Student), Cyberbullying Studies: Theory and Design (FA14)
Kimberly Glasgow (PhD Student), Social Computing Theory (FA14)
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Graduate
Research
Assistants
(funded)

Undergraduate
Research
Assistants

Undergraduate
Honors Theses

Nina Sebescen (Master’s Student), Securing the Human (SP15)

Joseph Meyer (PhD Student) (FA15)

Brooke Auxier (PhD Student), Online News Customization (FA17)

Priya Kumar (PhD Student), The Fetus Multiple: Enacting Prenatal Ultrasound (FA17)
Yuting Liao (PhD Student) (FA17)

Xiaoyun Huang (PhD Student), Exploring What WeChat Moments Tells Us About
Temporality (FA18)

Sydney Triola and Nisa Asgarali-Hoffman (PhD students), Quantitative Research Methods
and Statistics (FA20)

Sunyup Park (PhD Student), Mental Models for Making Privacy Decisions (FA21)
Melissa Caraway (PhD Student), Grounded Theory (SP23)

Rithesh Shenthar (SP15—SP16)
Zahra Ashktorab (FA15—SP16)
Priya Kumar (FA16—SP21)
Yuting Liao (FA16-FA19)

Andrea Castillo (SP17—SU17)
Shandra Morehouse (FA18-SU20)
Sydney Triola (FA19—FA20)
Sunyup Park (FA20—present)
Nisa Asgarali (SU20—SU21)
Nathan Beard (FA21)

Lori Perine (FA21)

Elana Blinder (FA21—SU23)
Anna Lenhart (SU21—present)
Zothan Mawii (SP22—FA22)

Min Cheong Kim (FA22—present)

Leon Miro (InfoSci Program; Spring 2019)

Snigdha Palli (InfoSci Program; Fall 2020-Spring 2021)

Isabeau Rea (InfoSci Program; Fall 2020-Spring 2021)

Fatima Mikdashi (undergraduate research via UMD’s SURE program; cross-cultural
comparison of COVID-19 contact tracing app development and implementation) (SP21)
Mikpongeho (Antoine) Vignon (InfoSci Program; Fall 2020-Spring 2022)

Salina Fessehazion (InfoSci Program; Fall 2022-Spring 2023)

Bryant Alexis Rivera Cortez (UMD EDUC; Fall 2023-Winter 2024)

Nicholas Marks (UMD EDUC; Fall 2023-Winter 2024)

Colin Adamson, Chris Gennaro, George Kinchen, Joshua Koehler, Peter Liu, Derek May-
West, and Jason Zhang, “Reducing Electronic Information Overload” (Team RIO
GEMSTONE Project) (SP14)

PROFESSIONAL/ACADEMIC SERVICE

38



Evaluator e Reviewed tenure cases for faculty members at University of Michigan (x2), University of

(Tenure & California—Berkeley, Bucknell University, University of lllinois Urbana Champaign,
Promotion) University of Toronto, University of Southern California, University of Waterloo, and SUNY
New Paltz
Journal e Journal of Computer-Mediated Communication (JCMC): Associate Editor, 2021 —present
Boards e Journal of the Association for Information Science and Technology (JASIST): Review Editor,

2018—present

Special Issues: e JASIST, Volume 71, Issue 9 (2020): Information Privacy in the Digital Age (with Philip Wu
Guest Editor and Michael Zimmer)

Conference SIGCHI Research Ethics Committee (https://sigchi.org/ethics-committee/)
Committees e Member (2021-present)

Computer-Supported Cooperative Work and Social Computing
e Organizing Committee: General Co-Chair (2025)
e Organizing Committee: Treasurer (2023, 2024)
e Organizing Committee: Doctoral Consortium Co-Chair (2020)
e Organizing Committee: Workshops Co-Chair (2019)
e Organizing Committee: Best Papers Committee (2018)
e Organizing Committee: Publicity Co-Chair (2016)
e Organizing Committee: Local Arrangements Co-Chair (2014)
e Program Committee Member (2015, 2017, 2018, 2019)

Conference on Human Factors in Computing Systems (CHI)
e Program Committee (2017)
e Workshops Program Committee (2018, 2019)

Symposium on Applications of Contextual Integrity (PrivaCl)
e Program Committee (2018, 2019, 2021, 2022, 2023, 2024)

International Communication Association
e Member, Open Access Open Scholarship Committee (2023-2026)

International Conference on Weblogs and Social Media (ICWSM)
e Senior Program Committee (2016, 2017)
e Program Committee (2013, 2014, 2015)

iConference
e Organizing Committee: Social Media Co-Chair (2019)

National Communication Association, Human Communication & Technology Division
e Chair, Article & Book Award Committee (2014-2015)

Meaningful Play Conference
e Program Committee (2010)
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Mentoring
Events

Workshop
Program
Committees

NSF Review
Panels

Ad Hoc
Journal
Reviewing

Conference
Reviewing

Conference
Session
Activity

e Faculty Mentor, Computer-Supported Cooperative Work and Social Computing (CSCW)
Doctoral Consortium (2023)

e Faculty Mentor, Association of Internet Researchers (AolR) Doctoral Consortium (2022)

e Faculty Mentor, International Communication Association (ICA) Communication &
Technology Doctoral Consortium (2022)

e Mentor, Association of Internet Researchers (AolR) Early Career Researchers Workshop
(2020)

e CHI Workshop: Moving beyond a “one-size fits all” approach: Exploring Individual
Differences in Privacy (2018)

e W3C Permissions and User Consent Workshop (2018)

e Bridging Industry and Academia to Tackle Responsible Research and Privacy Practices,
workshop held at Facebook New York (2017)

e Secure & Trustworthy Cyberspace (SaTC): 2016, 2019, 2023
e Computer and Information Science and Engineering (CISE): 2021

Social Media + Society; Societies; New Media & Society; Journal of Computer-Mediated
Communication; Journal of Communication; Media & Communication; Social Behavior and
Personality; Information, Communication & Society; Journal of Media Psychology; Journal of
Broadcasting and Electronic Media; Communication Research; Computers in Human
Behavior; Western Journal of Communication; Journal of the Association for Information
Systems; Cyberpsychology, Behavior & Social Networking; Human-Machine Communication;
Transactions on Computer-Human Interaction; Journal of Information, Communication &
Ethics in Society

European Conference on Information Systems; International Communication Association
(ICA) annual conference, Communication & Technology (CAT) Division; National
Communication Association (NCA) annual convention, Human Communication & Technology
Division (HCTD); Hawaiian International Conference on System Sciences (HICSS), Social
Networking and Communities minitrack; ACM CHI Conference on Human Factors in
Computing Systems (CHI); ACM Conference on Computer Supported Cooperative Work and
Social Computing (CSCW); ACM Conference on Interactive, Mobile, Wearable and Ubiquitous
Technologies (IMWUT)

e Chair, “Evolving Approaches to Privacy” session, ACM Conference on Computer Supported
Cooperative Work and Social Computing (CSCW), November 2024,

e Chair, “Privacy & Security,” session, ACM Conference on Computer Supported Cooperative
Work and Social Computing (CSCW), October 2023.

e Chair, “Privacy,” session, ACM Conference on Computer Supported Cooperative Work and
Social Computing (CSCW), October 2023.

e Chair, “Privacy Management, session, International Communication Association Annual
Conference, May 2023.

e Chair, “Theoretical Advances in Online Privacy,” session, International Communication
Association Annual Conference, May 2021.
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e Chair, “Privacy in Homes and Groups,” session, ACM Conference on Computer Supported

Cooperative Work and Social Computing (CSCW), November 2018.

e Chair, “Social Network Site Use & Well-Being,” session, International Communication

Association Annual Conference, May 2018.

e Chair, “Extending Scholarship on Social Capital Processes,” session, International

Communication Association Annual Conference, May 2018.

Chair, “Identity and Visibility Online,” session, International Communication Association
Annual Conference, May 2017.

Chair, “Front Stage on Social Media,” session, ACM Annual Conference on Human Factors
in Computing Systems (CHI), May 2016.

Chair, “Co-present and Remote Media Use” session, ACM Conference on Computer
Supported Cooperative Work and Social Computing (CSCW), March 2016.

Chair, “Apps ‘n Ads: Awareness, Perceptions, and Behaviors” session at Symposium On
Usable Privacy and Security (SOUPS), July 2015.

Chair, “Facebook as a Social Comparison Neighborhood” session, International
Communication Association Annual Conference, May 2015.

Chair, “Experiencing Social Media” session, ACM Conference on Computer Supported
Cooperative Work and Social Computing (CSCW), March 2015.

Chair, “Mobile Apps for Enhancing Connectedness” session, ACM Conference on Computer
Supported Cooperative Work and Social Computing (CSCW), February 2014.

Moderator, “Enhancing Research through Technology.” National Communication
Association’s 99th Annual Convention, November 2013.

Chair, “Games” session, ACM Conference on Computer Supported Cooperative Work and
Social Computing (CSCW), February 2013.

Moderator, “Cyber-Support” session, Theorizing the Web Conference, April 2011.

Chair, “New Directions in Computer-Mediated Communication,” National Communication
Association’s 96 Annual Convention, November 2010.

UNIVERSITY SERVICE

University-
level service

College-level
service

Member, Academic Planning Advisory Committee (August 2025—present)
ADVANCE Professor (2024—present)

Member, UMD’s Institutional Review Board (July 2023—present)

Member, University Senate (2021-2024)

Member, Faculty Success Advisory Group (2022—present)

Member, General Education Faculty Board on Diversity (2022—2023)
Member, Graduate Faculty Mentor of the Year Award Committee (2022)

Member, INFO Dean Search Committee (2025—present)
Member, Student Grievance Committee (2024—present)
Member, INFO College Space Task Force (2024—present)

Chair, Faculty Search Committee (2023-2024)

Member, Records Preparation Committee (2023)

Faculty Director, PhD Program Committee (2023—present)
Member, Research Coordinator Search Committee (2022-2023)
Member, PhD Program Committee (2022-2023)
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Michigan
State

e Member, HCIM Program Committee (2013-2014; 2022-2023)

e Member, College Advisory Committee (CAC) (2022—-2024; 2025-present)

e Member, Tenure/Tenure Track Annual and Merit Review Committee (2021-2022)
e Member, Event Management Coordinator Search Committee, iSchool (2022)
e Chair, UX Faculty Search Committee (2021-2022)

e Chair, Records Preparation Committee (2021-2022)

e Chair, College Assembly (2020-2022)

e Member, InfoSci Program Committee (2016—2018, 2020-2022)

e Parliamentarian, College Assembly (2017-2019)

e Co-chair, Faculty Search Committee (2017-2018)

e Secretary, College Assembly (2014-2016)

e Member, MIM Program Committee (2014-2015)

e Member, HCI Faculty Search Committee (2013-2014)

e Member, Awards Committee (2013—2014)

e Member, Research Committee (2012-2013)

e PhD student representative for the Department of Telecommunication, Information
Studies, and Media (2010-2011)

PROFESSIONAL MEMBERSHIPS

2022-present
2018-present
2012-present
2009-present
2009-2012

International Association of Privacy Professionals (IAPP)
Association of Internet Researchers (AolR)

Association of Computing Machinery (ACM)
International Communication Association (ICA)

National Communication Association (NCA)

PROFESSIONAL EXPERIENCE

2007-2012

2006-2008

2002-2007

Pew Internet & American Life Project, Washington, DC (https://www.pewinternet.org/)

Consultant: August 2008 — January 2012
Research Intern: September 2007 — August 2008

gnovis (peer-reviewed academic journal), Washington, DC (https://www.gnovisjournal.org/)

Peer Review Manager: August 2007 — May 2008
Copy Chief: August 2006 — August 2007

PR Newswire, Washington DC (https://www.prnewswire.com/)
Senior Editor: August 2005 — September 2007
e 2005: Editor of the Year winner (company-wide award)
e 2005: Presidents’ Award (“for outstanding individual service to the company and its
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clients”)
Editor: September 2002 — July 2005
e 2003: Outstanding Individual Distribution Counseling Award
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